Table of Contents and Timestamps

1. Office of the Small Business 4. Small Business Administration (SBA) Disaster Relief

———
Advocate (CalOSBA) Resources e Office of Disaster Recovery and Resilience S A gashsimsatl:aﬁt?;;ness
e (CalOSBA Overview and Grants Louise Porter, Public Information Officer )
Bob Adams, Business Engagement Specialist 45:25
04:10

5. Financing Small Businesses

"« IBank

California Infrastructure and
Economic Development Bank

e (QutSmart Disaster Program
Shruti Narain, Resiliency Training Coordinator
11:40

e Small Business Finance Center through I-Bank
Megan Hodopp, Small Business Finance Center Manager
52:35

2. Permits and Licensing Services
e Services through the Governor's Office of

e (California Capital Access Programs
Alison French-Tubo, Outreach and Legislation Manager

Business and Economic Development 1:02:05
% McCarthy, Senior Permit Specialist 6. Tax Services, Tax Advocacy, and Small Business Liaison
18:30 e Services through the California Department
of Tax and Fee Administration (CDTFA)
3. Technical Assistance Centers \ J Lance Christiansen, Public Information Officer e T ET
: : , "‘;,» 1:13:05
e E| Pajaro Community Development Corporation El Pajaro —_
Cesario Ruiz, Kitchen Incubator Program T oo 7 Certification and Records
lz\ﬂ7?ggger e Certification for emergency procurement contracts D E s
- Matt Zweir, Business Outreach Manager GENERAL SERVICES
. CRBE S, 1:25:20
e Shasta Cascade Small Business Development cewTe —
Center e Business Programs and BizFile
Quintin Gaddy, Center Director Siray Stevens, Analyst, Business Programs Division bizfile'm

36:40 1:38:58


https://youtu.be/FEohaj4Hh8w?t=250
https://youtu.be/FEohaj4Hh8w?t=700
https://youtu.be/FEohaj4Hh8w?t=1110
https://youtu.be/FEohaj4Hh8w?t=1656
https://youtu.be/FEohaj4Hh8w?t=2200
https://youtu.be/FEohaj4Hh8w?t=2725
https://youtu.be/FEohaj4Hh8w?t=3155
https://youtu.be/FEohaj4Hh8w?t=3725
https://youtu.be/FEohaj4Hh8w?t=4385
https://youtu.be/FEohaj4Hh8w?t=5120
https://youtu.be/FEohaj4Hh8w?t=5938

Business Assistance for
Economic Developers

Please place your questions in the chat.




Office ofthe
Small Business Advocate

Bob Adams
Central Valley Local

Engagement Specialist
Phone:916-716-3751
bob.adams@gobiz.ca.gov

@California OSBA
Email: business.ca.gov/zendesk



Presenter Notes
Presentation Notes
Welcome to the CalOSBA Resource Overview event! On behalf of our director, Tara Lynn Gray, we are delighted to have you joining us today. My Name is Bob Adams, I’m the Central Valley Local Engagement Specialist for our office.

This virtual gathering is designed to provide you with a comprehensive overview of the resources offered by the California Office of the Small Business Advocate (CalOSBA),
throughout this event, we will explore a wide range of valuable resources, programs, and initiatives aimed at supporting small businesses in California. 

We encourage you to make the most of this interactive experience. If you have any questions during the presentation, we invite you to utilize the Q&A function located at the bottom of your screen, we will be monitoring the questions and will address as many as possible at the conclusion of the presentation.

We extend our sincere gratitude to all attendees; your participation and enthusiasm are vital in creating a vibrant and supportive small business community in California.
So, sit back, relax, and get ready and explore the wealth of resources offered by CalOSBA together and unlock the potential for your small business's growth and prosperity.




CalOSBA Mission &
Objectives

Objectives:

‘h 'i"jep\:;"
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* Drive economic mobility and
wealth -building through
entrepreneurship

 Connect small business owners to
resources they need to start,
manage, and scale

« Advance resiliency through
disaster preparedness and
resiliency initiatives

« Curate, a support network to help
entrepreneurs access capital and
new markets
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It is CalOSBA’s mission to support economic growth and innovation and ensure that ALL California small businesses and innovative startups have the information and direct support they need to better navigate resources, programs and regulations. 

We serve as the voice of small business, representing their views and interests across the state and advocating for equitable access to capital, markets, and networks so that all California small businesses successfully start, manage, and scale to become more resilient, and it is our objective to provide Information, resources, advocacy, and resilience​ to the ecosystem throughout the state.

We have 4 core objectives. (Read Slide)


Startup

Navigating a Range of Resources to
Empower Your Small Business
Launch in California
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It's about pursuing your passion, making a difference in your community, and embracing the freedom and flexibility that comes with being your own boss. So, buckle up and get ready for the experience of bringing your small business to life – it's a journey that will challenge and reward you in ways you never imagined.


Startup business plans

Access financing (i.e., loans and grants)

Central Valley Network Partners
Enter new markets

 American Indian Chamber Education Fund
PTAC

» (California SBDC Network

* Indian Dispute Resolution Services, Inc.

* Monterey Bay PTAC

* Mosaic Center Turlock

* Fresno Metro Black Chamber Foundation
* Fresno Area Hispanic Foundation

* Fresno State Central Valley Women’s
Entrepreneur Center

* Monterey Bay PTAC Small Business Centers - California Office of the Small

Strengthen operations and build resiliency

With over 30 languages available

Business Advocate (CalOSBA)
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California funds a network of small business supportive service centers in over 30 languages that provide no-cost one-on-one-consulting and low-cost training services and programs to small businesses and entrepreneurs. They have expert advisors on hand that can assist with all stages of your business including startup business plans, access to financing, growth, resiliency plans, e-commerce, marketing, and more. We encourage you to reach out and make an appointment as soon as possible.

https://calosba.ca.gov/local-direct-assistance/small-business-centers/

Business Quick
Start Guides

Startup Resources

Know the
Difference
Between
Franchising and
Buying a
Business

Choose a
Business
Structure and
Register Your
Business

Research Your
Market and
Create a
Business Plan

Choose a
Business Name

https://calosba.ca.gov/business-learning-center/start-up/

Small Business
Start-Up
Financing
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Business Quick Start Guides
Unlock the potential of CalOSBA’s Resources to guide you through the intricacies of setting up a business tailored to your specific industry. With a wealth of support and information at your fingertips, you can confidently embark on your entrepreneurial journey. These Resources are designed to provide industry-specific guidance, ensuring that you have the necessary tools to navigate the unique challenges and requirements of your chosen field. These are downloadable PDF’s to help get you moving in the right direction.

Research Your Market and Create a Business Plan
The process of developing a business plan will help you think through some important issues that you may not have considered yet. Your plan will become a valuable tool as you set out to raise money for your business. It should also provide milestones to gauge your success. (SBDC Guidance)

Know the Difference Between Franchising and Buying a Business
Before you decide if one of these options is right for you, make sure you know the basics of franchising and buying an existing business. The main difference between franchising and buying an existing business is the level of control you’ll have over your business.

Choose a Business Structure and Register Your Business
There are multiple options to consider when choosing your business structure. Some business structures include sole proprietorships, partnerships, LLC’s, C-Corps, and S-Corps. Knowing your long-term business goals, the benefits of each business structure, and how each business structure is taxed is important to help you make the right decision. 

After you’ve decided what your business structure will be, you’ll want to register your business with the state and your county. LLCs, Corporations, LPs, LLPs, or GPs operating in California need to register and form their legal entity with the California Secretary of State’s Office, file appropriate taxes, register as an employer, and obtain business licenses and other permits from appropriate cities or counties. Depending on your business type there may be additional permits, licenses or certifications that your business needs to acquire. (SBDC Guidance)

Choose a Business Name
Every business has to have a name, but it is the type of name that matters. If your business name is going to include your last name, then your work on a name is done. However, any other name other than the owner’s last name requires filing a Fictitious Business Name statement.

A fictitious business name statement (DBA or Doing Business As) must be registered with the city and/or county clerk of the county of the registrant’s principal place of business if the business is any of the following:
Sole proprietorship doing business under a name not containing the owner’s surname, such as Smith Accounting Services
Partnership or Corporation doing business under a name other than its legal name.

Fictitious business names are not filed with the Secretary of State’s Office. 
You must contact the city and/or county clerk and/or recorder where the principal place of business is located.

The CalGOLD Permit Assistance Tool can be used to find your local agency to file a DBA.

Small Business Start-Up Financing
When starting your business, you may want to consider different funding options available. In fact, there are multiple options available to help you start, scale, or stay resilient through small business grants, small business loans, and tax incentive programs. There are also programs available based on your industry.

We’ll address a few of these financing options later in this presentation.





https://calosba.ca.gov/business-learning-center/start-up/

Startup Resources (Cont.)

Create Your
Digital
Footprint —
Get Digital
CA!

Select Your Get Permits Find Business
Location and License Insurance

Set up Taxes

https://calosba.ca.gov/business-learning-center/start-up/
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Select your location
It is important to consider several factors when deciding on the location of your business, including building and land requirements, utility usage, proximity to airports, rail, and ports, as well as zoning and signage regulations.

Set up Taxes
The Tax Service Center provides information related to payroll, personal and business corporate income, franchise, and sales and use taxes. (SBDC Guidance)

Permits and Licensing
The CalGOLD online permit assistance tool can help you identify local, state, and federal permit information for your business. The online tool provides resources, application forms, and contact information for the various agencies that administer and issue these permits. (Available on the resource page at the end of this presentation)

Business Insurance
The type of business you start may require different forms of insurance. Business insurance requirements often depend on the type of industry you’re operating your business in.

Get Digital CA! is an e-commerce initiative to promote accelerators and intensive trainings to build the skills necessary to compete in an online marketplace.



https://calosba.ca.gov/business-learning-center/start-up/

Access State Resources to Help You
Manage a Small Business in
California
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In today's dynamic and competitive landscape, effective business management plays a crucial role in achieving sustainable growth and staying ahead of the curve. CalOSBA’s portfolio of resources and field partners can help keep you on the right track throughout the Entrepreneurial Journey.


Managing Resources

Compliance:
Regulation, Permits,
and Licenses

How to Get a Patent in Workforce
California Development

Statewide Resources
Train and Manage on Sell or Close Your
Employees Preparedness & Business
Resiliency

https://calosba.ca.gov/business-learning-center/manage/
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Compliance: Regulation, Permits, and Licenses
Help your business stay in compliance and continue operating in the State of California. This information will also help you identify registration requirements to relocate, change your business name, or transfer ownership.

How to Patent Your Invention or Get a Trademark
The California State Library staff can assist with general questions and provide assistance and instruction in the use of patent and trademark resources.

Workforce
Businesses in California have access to a highly-skilled workforce, thanks to the state’s world-class universities, community colleges, and workforce training providers. The state offers incentives to encourage hiring, and businesses must also be mindful of responsibilities for administering employees, including business registration filings, wage and hour laws, workers compensation insurance requirements and health care responsibilities. 

Train and Manage Employees
California’s superior educational system and workforce training initiatives produce an unrivaled, highly skilled labor force. California businesses have access to a full menu of workforce services, including training reimbursements, workforce recruitment and training, education, and labor market information.

Disaster Preparedness and Resiliency
The State of California encounters the dangers of wildfires, earthquakes, floods, and a multitude of other natural and unnatural events which reinforces the importance of emergency preparedness and resiliency plans for your business. Many resources are available to assist with navigating each step. Outsmart Disaster is a statewide campaign led by the California Office of the Small Business Advocate (CalOSBA) to raise awareness about the importance of preparing for disasters and emergencies. Outsmart Disaster provides California businesses and nonprofits with the training and resources needed to prepare for and recover from all types of business interruptions.

You can help overcome the challenges of a disaster by participating in a number of ways, those include:

1. Resilient Business Challenge - Be proactive about the resiliency of your business. Take the key steps to Outsmarting Disaster with this no-cost, self-guided training.
2. Resiliency Resources Toolkit - The information and tools you need to prepare for and recover from a disaster or significant business interruption.
3. Resilient Business Workshops - In-person or virtual training for Chambers of Commerce or other local business groups.

Sell or Close Your Business
When a business entity closes and no longer does business in California they must terminate their legal existence by dissolving, surrendering, or canceling their business. When closing your current business, it is important to keep in mind that this will require you to close out your affiliated state and local accounts or registration filings.
You can use the California Business Navigator to find the requirements for closing a business with the State of California.








https://calosba.ca.gov/business-learning-center/manage/

Resources to Help Take Your
Business to the Next Level
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Managing growth is a critical aspect for small businesses that can determine their long-term success. While growth is exciting and promising, it brings forth unique challenges and requires strategic management. 


Resources to Scale Your Business

Funding: Grants,
Incentives, and
Financing

California
International Trade

E-Commerce to Grow
Your Online Presence

Relocate or Expand Procurement and Innovation
Your Business Supply Chain Accelerate California

https://calosba.ca.gov/business-learning-center/grow/
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E-Commerce to Grow Your Online Presence
Learn about special programs, resources, and tools available from industry leads and California State Agencies to help you grow your business online.

Funding Programs
Review information about small business grants and loans. See what programs are available to you from partners at  City, County, State, and Federal agencies that include the Small Business Administration, CalOSBA, iBank and many other potential funding partners. It is also a great idea to talk to your local SBDC about other potential funding programs.

California International Trade
California is the fifth largest economy in the world1, find information on California State Trade Expansion Program (STEP), California Export Training Network, Export Assistance Tools.

Relocate or Expand Your Business
The Governor’s Office of Business and Economic Development (GO-Biz) offers an array of support, information, and resources to assist you in the process of relocating or expanding your businesses within California. This includes, but not limited to site location, registration and permits, and workforce.

Procurement and Supply Chain
Source Diverse Source Local – is a public-private collaboration to strengthen inclusive procurement programs and build a resilient California-based supply chain. On-demand workshops where you can learn the Basics of Selling to Big Business.

Innovation
CalOSBA has launched the Accelerate California Inclusive Innovation Hubs program with a focus on diversity, equity, and inclusion. The program will accelerate technology and science-based firms in key industry areas with a strong outreach focus on diverse founders, including women and people of color, and underserved geographies and regions.









https://calosba.ca.gov/business-learning-center/grow/

inancing

F

The Entrepreneurial Fuel That
Powers Small Business
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Financing is the lifeblood of a new business startup, and its importance cannot be overstated. Adequate and strategic financing is essential for turning entrepreneurial dreams into reality. It provides the necessary capital to cover initial expenses such as product development, marketing, equipment, and operational costs.


Funding Programs

Review information about small business grants and loans.

https://calosba.ca.gov/funding-grants-incentives/funding-programs/
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The California Office of the Small Business Advocate (CalOSBA) plays a vital role in supporting the small business ecosystem throughout the state by offering various funding programs. These programs are designed to provide financial assistance, resources, and support to small businesses, helping them thrive and grow. On this page you will find state, federal, and local grant and loan opportunities.






https://calosba.ca.gov/funding-grants-incentives/funding-programs/

Financing Opportunities

View financing opportunities available by industry, type of business, and more.

Agriculture &
Business Expansion/Facility Improvements &
Green Business/Clean Tech -+
Exporting/Importing &
Start-Up or Small Business Support &

https://calosba.ca.gov/funding-grants-incentives/financing-opportunities/
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Agriculture
United States Department of Agriculture (USDA) Rural Development� 
Farm Loan Programs� 
Rural Energy for America Program Renewable Energy Systems & Energy Efficiency Improvement Guaranteed Loans & Grants in California�

Business Expansion/Facility Improvements
California Capital Access Program (CalCAP) Americans With Disabilities Act (ADA) Financing Program� 
California Infrastructure and Economic Development Bank (IBank) CLEEN Center�
California Pollution Control Financing� 
Brownfields Revolving Loan Fund Program� 
Industrial Development Bonds

Start-Up or Small Business Support

California Capital Access Program�
Small Business Loan Guarantee Program��

https://calosba.ca.gov/funding-grants-incentives/financing-opportunities/

Incentives by Industry Incentives by Type

Incentives by Business Operations Tax Incentive Programs

calosba.ca.gov/funding-grants-incentives/financial-incentives
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Find financial incentives based on your industry, the type of business you operate, and more.


https://calosba.ca.gov/funding-grants-incentives/financial-incentives/

State Loan Programs

State loan programs are available to small businesses looking to start or grow their business, or businesses who have been impacted by
COVID-19 health and safety restrictions and natural disasters. These state loan programs include: The California Rebuilding Fund, Loan
Guarantee Program, Disaster Relief Loan Guarantee Financing, and California Capital Access Program.

As part of the Governor’s long-standing commitment to supporting small businesses access affordable capital, especially during COVID-19,
new state loan programs were established to help keep small businesses afloat and mitigate barriers to capital.

Affordable State Loan Programs for Small Businesses impacted by COVID-19

1. The California Rebuilding Fund

2. Loan Guarantee Program

3. Disaster Relief Loan Guarantee Program

4. California Capital Access Program (CalCAP)

https://calosba.ca.gov/funding-grants-incentives/state-loan-programs/
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State loan programs are available to small businesses looking to start or grow their business, or businesses who have been impacted by COVID-19 health and safety restrictions and natural disasters. These state loan programs include: The California Rebuilding Fund, Loan Guarantee Program, Disaster Relief Loan Guarantee Financing, and California Capital Access Program.

https://calosba.ca.gov/funding-grants-incentives/state-loan-programs/

Find a Lender

The California Office of the Small Business Advocate (CalOSBA) is committed to ensuring ALL small businesses can access the resources they
need to grow and scale. We recognize that many small business owners face barriers in capital access in their efforts to expand their

businesses. Find tools and State Resources below.

Financial Development Corporations (FDCs)

Financial Development Corporations (FDCs) partner with the IBank Small Business Finance Center (SBFC) to provide loan guarantees and
direct loans to small businesses throughout California. Small business owners that face barriers in capital access can receive support from

FDCs to access funding opportunities and stimulate business growth.

Community Development Financial Institutions (CDFIs)

Community Development Financial Institutions (CDFIs) provide assistance to underserved commmunities that face low-income and low-wealth
barriers to affordable lending. These private institutions are available across California.

https://calosba.ca.gov/funding-grants-incentives/find-a-lender/
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The California Office of the Small Business Advocate (CalOSBA) is committed to ensuring ALL small businesses can access the resources they need to grow and scale. We recognize that many small business owners face barriers in capital access in their efforts to expand their businesses.

https://calosba.ca.gov/funding-grants-incentives/find-a-lender/

Contact Us IRt o {} Settings

Powered by Translate

California

S Place-Based Knowledge & Data Community Funding Regional About Search

R Strategies Library Connection Resources Profiles CPBS

Federal & State
Funding Portals

Federal Grant Portal

Grants.gov is the primary source and
application platform for federal grant

California Grants Portal

The California Grants Portal is a one
destination to find all grants and loans

offered on a competitive or first-come opportunities.
basis by nearly 60 California State
Agencies. Search by funding category,

applicant type, or timeframe.

FIND CALIFORNIA GRANTS FIND FEDERAL GRANTS

You can access this page at https://economicdevelopment.business.ca.gov/funding-resources by clicking on the link shown.
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The California Grants Portal (a project by the California State Library) is your one destination to find all grants and loans offered on a competitive or first-come basis by California state agencies.

https://economicdevelopment.business.ca.gov/funding-resources
https://economicdevelopment.business.ca.gov/funding-resources/

Additional Resources

California Secretary of State: https://www.sos.ca.gov/business-programs/bizfile

California Franchise Tax Board: https://www.ftb.ca.gov/

California Department of General Services: https://www.dgs.ca.gov/

California Department of Industrial Relations: https://www.dir.ca.gov/

California Department of Insurance: https://www.insurance.ca.gov/

California Department of Transportation: https://dot.ca.gov/

California Manufacturing Technology Consulting: https://www.cmtc.com/

Small Business Development Centers: https://www.californiasbdc.org/find-your-sbdc/

Accelerate California iHub Locations: iHub?2 - California Office of the Small Business Advocate (CalOSBA)

California Business Investment Guide: California Business Investment Guide 2023

California Apex Accelerators (PTAC): https://www.aptac-us.org/find-a-ptac/

California Women's Business Centers: https://californiawbc.org/

Small Business Administration: https://www.sba.gov/ (Federal)

Additional Assistance: DGS State Advocate List: Find-a-SB DVBE-Advocate

CalGold Permit Tool: https://www.calgold.ca.gov/



https://www.sos.ca.gov/business-programs/bizfile
https://www.ftb.ca.gov/
https://www.dgs.ca.gov/
https://www.dir.ca.gov/
https://www.insurance.ca.gov/
https://dot.ca.gov/
https://www.cmtc.com/
https://www.californiasbdc.org/find-your-sbdc/
https://calosba.ca.gov/funding-grants-incentives/ihub2/#coverage
https://business.ca.gov/wp-content/uploads/2023/02/CA_BusinessInvestmentGuide_2023.pdf
https://www.aptac-us.org/find-a-ptac/
https://californiawbc.org/
https://www.sba.gov/
https://www.dgs.ca.gov/PD/Resources/Page-Content/Procurement-Division-Resources-List-Folder/Small-Business-Disabled-Veteran-Business-Enterprise-Advocate-Directory
https://www.calgold.ca.gov/

¥

THANK YOU

Find Us Online &Subscribe to updates at:calosba.ca.gov/newsletter-signup/

Q @CaliforniaOSBA ﬁ @CaliforniaOSBA e business.ca.gov/zendesk



https://gobiz.zendesk.com/hc/en-us/requests/new
https://calosba.ca.gov/newsletter-signup/

Office ofthe
Small Business
Advocate

Outsmart Disaster Strike Team

outsmartdisaster@gobiz.ca.gov

@CaliforniaOSBA
Email: business.ca.gov/zendesk




The capacity to withstand or

recover quickly from difficulties.

A resilient business has a
What iS Resﬂiency? strategy forrecovering from an
economic stress or interruption,
a plan for the mnevitable

unexpected.

OUTSMART
DISASTER
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Business resiliency is the ability for an organization to be fully prepared for any disaster 




OUTSMART

DISASTER

Outsmart Disaster is a business continuity training
program for businesses,business associations and
economic development teams to help you get ready

for business interruptions:

* Do you have an evacuation plan for youremployees?

Is your business site as safe as it can be?

Do you have enough insurance?

* Would you have access to all your im portant
business data and records in case ofa power

outage?

* How much capital could you accessif something

happened?

Outsmartdisaster.calosba.ca.gov




* To help business -owners plan
ahead and be proactive about

reducing disaster risks

Whatis the Program

 To improve communication

Objective?

about disaster relief programs

* To build community capacity to
respond to and recover from

disasters

OUTSMART
DISASTER




Taking the Resiliency Challenge

1. Prepare and Anticipate 2. Support Key Stakeholders
Document your business functions and Recognize key relationships with suppliers,
identify impacts of disruption. vendors, partners; train and care for employees.
3. Secure and Protect 4. Adapt and Recover

Strengthen facilities and safeguard data Understand your insurance and finances

and vital documents. and document your contingency options.

5. Rinse and Repeat

Establish a process to continually re -assess
risk at regular, predetermined intervals and
trigger points.

OUTSMART

DISASTER




Resiliency Resources Toolkit

<@/) Dependency D Hazard and

Vital Records

AR N QN

Mapping Vulnerabillity Classification
Assessment Checklist
Worksheet
Process Insurance A\ Severe Weather:
Recovery Form Coverage Emergency
Discussion form Preparedness and

Response Planning
Business Continuity c Stay Open for Emergency
Plan Template Business Response Plan

OUTSMART

DISASTER
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https://outsmartdisaster.calosba.ca.gov/resiliency-resources/


N

Ready Business.

Emergency Response Plan

Evacuation Plan

Evacuation may be required if there is a fire in the building or other hazard. The evacuation team will direct
the evacuation of the building and account for all employees outside at a safe location.

Employees will be warned to
evacuate the building using
the following system:

Employees should assemble at the
following location for accounting
by the evacuation team:

(Post a map showing the location(s) in a conspicuous location for all employees to see.)

Person who will bring the employee
roster and visitor log to the evacuation
assembly area to account for all
evacuees. The evacuation team leader
will be informed if anyone is missing
or injured.

Evacuation Team

Name / Location

Evacuation Team Leader

Floor Wardens (one for each floor)

Searchers (one per floor)

Stairwell and Elevator Monitors

Aides for Persons with Disabilities

Assembly Area Monitors

(account for evacuees at the
assembly area and inform incident
commander if anyone is missing
or injured)

reacdy.gov/business

Emergency
Response Plan

Thisisa 10-page document
to help you make sure you
have everything covered

and all in one place

OUTSMART
DISASTER
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onomic Development Recovery and Resiliency Playbook -

CALED

Economic Development and
Resiliency Playbook

Designed to help public  -sectorleaders think
through issues ofeconomic development and

resiliency in a proactive way.

* The playbook1s divided into three sections:

pIrcp aredness,resp Oonsc, and rccovery.

* Each section provides guidance on how to
develop and implement strategies to address
the challenges ofeconomic development and

resiliency.

OUTSMART

DISASTER
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Economic Development Recovery and Resiliency Playbook - CALED

https://caled.org/econ-dev-news/economic-development-recovery/

OUTSMART
DISASTER

"

THANK YOU

Find Us Online &Subscribe to updates at:business.ca.gov/calosbasubscribe

Q @CaliforniaOSBA 0 @CaliforniaOSBA e business.ca.gov/zendesk
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Email: outsmartdisaster@gobiz.ca.gov



CALIFORNIA
PERMITTING GUIDE

March 2022

GOVERNOR'’S OFFICE OF
BUSINESS & ECONOMIC
DEVELOPMENT (GO-BIZ)

GAVIN NEWSOM, GOVERNOR

DEE DEE MYERS, DIRECTOR

OVERVIEW

Through the Office of Permit
Assistance (OPA), GO-Biz
provides permit
identification and regulatory
compliance assistance for
any size company. OPA offers
pre-application meetings
between businesses and the
appropriate regulatory
agencies at the state and
local levels.




WHAT IS GO-BIZ?

California’s single point of
contact for economic
development and job

creation efforts.




UNITS OF GO-BIZ

e  Permit Assistance

Business Investment Services (CalBIS)

International Affairs & Trade

Community and Local Equity Grants Unit

Zero Emission Vehicles (ZEV)

Office of The Small Business Advocates

California Competes Tax Credit

California Film Commission




PERMIT ASSISTANCE

 Direct Assistance:

Call permit specialists
North-(279)777-6305
South-(213)-280-2899

e Self-Service: CalGOLD


http://www.calgold.ca.gov/

DIRECT PERMIT ASSISTANCE

INCREASE ACOUNTABILTY, CONSISTENCY, AND TRANSPARENCY

Services provided by = ° Serve as a neutral third-party mediator

Office of Permit °* Ensure applicants are meeting their obligations and that

. regulatory agencies are treating applicants fairl
Assistance 2 Y a6 & abp Y

 Convene meetings with government agencies

 Meet with business owners, consultants, and industry
representatives to identify roadblocks presented by
general state and local approval processes

 Convene confidential meetings with clients who are
having difficulty obtaining state business and
environmental permits and approvals.

 Respond to public inquiries as well as referrals from
regulatory agencies and business representatives
regarding the need to form and operate a specific
business in relation to state and local permitting,
licensing, and land use approvals.



Additional Resources to

INCREASE ACCOUNTABILITY, CONSISTENCY, AND
TRANSPARENCY

* SB 617 - regulations with impacts over S50M are

reviewed and commented upon by Permitting staff
for their economic impact on businesses.

* Permit streamlining and clearing of regulatory
hurdles

* Streamlining Superstars — recognizing agency
partners that help ease the burden on businesses.

* CalEPA Consolidated Permitting Program —

provides a single point of contact for multiple
environmental permits
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GO-BIZ HOME CALGOLD HOME FAQ CONTACT US

The Gold Standard
For Permit Assistance

This website assists you in finding appropriate permit information for your business. It also provides contact
information for the various agencies that administer & issue these permits.

Select a City or County Ex. Oakland, Kern County, Ventura

Enter Business Type(s) view all PSR er T lIE =T = St

Interested in having a green business? learn more about green businesses @

Search

Not sure of your business type? About CalGOLD Find a Local Resource
m.r"'"“"_m Our Mapping tool is a great

Mot finding your business type listed? » Frequently Asked Questions
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Manjeet McCarthy Senior Permit
Specialist Northern Region
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BUSINESS

Pai CENTER
E a a ro Serving Santa Cruz, Monterey,
and San Benito Counties

COMMUNITY S [ )
DEVELOPMENT CORPORATION ln c e / ’

Promoting Equal Access to Economic Opportunity Through Entrepreneurship

e \ ( WOMEN’S

Our programs
* Plaza Vigil.
* Kitchen Incubator Program.
* Microlending.
 Empresari@ Program.
* Future Co-Packing.
* Access To Markets

Preparedness to respond in emergencies & Business Ecosystem Building
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Cesario Ruiz, El Pgjaro CDC. Kitchen Incubator Program Manager
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SHASTA-CASCADE

» Quintin Gaady
» Program Director- Business Development
e quintin@siskiyoucounty.org

POWERED BY
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S B A U.S. Small Business
' Administration

DISASTER ASSISTANCE

Businesses Homeowners Renters Nonprofits



SBA Disaster Loan Limits

Types of Loans Borrowers Purpose Max. Amount
Business Loans Businesses and private | Repair or replace real $2 million *
nonprofits estate, inventory,
equipment, etc.
Economic Injury Loans Small businesses and | Working capital loans $2 million *
private nonprofits
Home Loans Homeowners Repair or replace $200,000
primary residence
Home Loans Homeowners and Repair or replace $40,000
renters personal property
Mitigation Businesses, private Mitigate / prevent 20% of verified physical

nonprofits and
homeowners.

future loss of the same
type

damage. Homeowners
limited to $200,000.

*The maximum business loan is $2 million, unless the
business qualifies as a Major Source of Employment (MSE).
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The Disaster Loan Process

Three Steps
to SBA Disaster

» Begin by first registering with FEMA at
disasterassistance.gov or by calling
(800) 621-FEMA (3362).

L
Assistance Then apply at disasterloanassistance.sha.gov,
in person at any local disaster center, or by calling our Customer
Loa n s Service Center at (800) 659-2955 to request an application by mail.

If you are deaf, hard of hearing, or have a speech disability, please
dial 7-1-1 to access telecommunications relay services.

There is no need to wait for insurance claims to settle or to receive
FEMA grants or contractor estimates before applying. You are
under no obligation to accept the loan if approved.

not required for business applicants.
Businesses located in the contiguous
counties listed in the declaration cannot
register with FEMA.




The Disaster Loan Process

Three Steps
to SBA Disaster

Assistance
Loans

2: Application Processed

Application packages and required documents
(including credit and income information) will be
reviewed for completeness. Eligible applications
are sent to SBA’s loss verification team and property

inspections may be necessary to decide the total
physical damage.

A loan officer takes over your case to work with you to receive any
additional information, review insurance or other recoveries, and
recommend a loan amount.

We strive to make loan determinations within 2-3 weeks after
receiving complete application packages.
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The Disaster Loan Process

Three Steps 3: Loan Closure & Disbursement

Loan closing documents are prepared for your

t 0 S BA D i S a Ste r signature. After receipt of the signed documents,
Assistance

Loans

will be made within 5 business days: up to $25,000
for physical damage; up to $25,000 for economic
injury (working capital), which can be in addition to the physical
damage disbursement for eligible businesses.

9 an initial disbursement, up to the following amounts,

A case manager will work with you to answer questions and help
you meet all loan conditions. The case manager schedules the
disbursement of any remaining loan amount.

Loan may be increased up to 20% after closing due to changing
circumstances, such as unexpected repair costs or if you receive
additional insurance proceeds for the same purposes.
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Apply Online at the SBA Disaster Loan Assistance Portal

https://disasterloan.sba.gov/ela

S B US. Small Business FAQs Help  Contact Us Register  Login 4
" ) Administration Loan Information  Search Declarations  Apply Online

Disaster Loan Assistance

Federal Disaster Loans for Businesses, Private Nonprofits, Homeowners, and Renters

E \L

Eligible Disaster Check Application

Areas Status

SBA.gov 3-5tep Loan Process FEMA Disaster Assistance
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SBA Office of Disaster Recovery and Resilience

For More Information about SBA disaster assistance
programs, go to:
www.sba.gov/disaster

Contact SBA’s
Customer Service Center at:
1-800-659-2955 / 1-800-877-8339 (TTY)

Or by email at:
disastercustomerservice@sba.gov



http://www.sba.gov/disaster
mailto:disastercustomerservice@sba.gov

California Infrastructure and Economic
Development Bank (IBank)

Business Assistance Services
July 25, 2023



Created in 1994

Finance Public Infrastructure

| Green/Climate Focused Financing

About Us S

e

| Improve the Quality of Life for Californians |

Banic s the state’s only generel purpose
financing authority. IBank provides financial * o

assistance to support infrastructure and K
PP s IBank
economic development.

California Infrastructure and
Economic Development Bank




Created in 1968 as SBLGP

Small Business
¥ Finance Center

CALIFORNIA INFRASTRUCTURE AND
ECONOMIC DEVELOPMENT BANK

The Small Business Finance Center supports
small businesses throughout California with
various programs, including:

 Small Business Loan Guarantee Program
e Disaster Relief Loan Guarantee Program
e COVID-19 Microloan Guarantee Program
* Farm Loan Program
* Jump Start Program




IBank leverages loan guarantees against a trust fund to cover guarantee payments on
defaulted loans

Up to an 80% guarantee on a lender issued loan

W h at i S a I Oa n If borrower defaults, lender can be repaid up to 80% of outstanding principal
g u a ra ntee o Lender can also be paid 90 days of accrued and unpaid interest

Lender must follow default procedures in order to receive a guarantee payment

Historically, the default rate of the SBLGP is under
1%



Presenter Notes
Presentation Notes




Small Businesses in California with 1-750 employees

Small Business
Loan
G uard ntee Maximum Guarantee Amount: $5 million or 80%
PrOgra m Eligible Use of Proceeds: start-up costs, construction,
. . inventory, working capital, business expansion, agriculture,
Requ I rementS. lines of credit and more

Maximum Loan Amount: $20 million

Ineligible: passive real estate, cannabis
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Small Businesses in California with 1-750 employees

Disaster Relief
Loan
Guarantee |
Program
Requirements:

Maximum Loan Amount: $1.25 million

Eligible Use of Proceeds: to cure physical or economic injury as a result of a disaster

Must be a declared disaster or state of emergency



Presenter Notes
Presentation Notes




U.S. 1 ’

S. Treasury’s
e e
Current Programs: IBank’s Small Business Loan Guarantee Program, IBank’s Venture Capital
u S I n ess re I Program, CPCFA’s CalCAP for Small Business and CPCFA’s CalCAP Collateral Support Program
Initiati

SSBCI):
°

Created to strengthen state programs that support financing of small businesses.

Approximately $1.2 billion allocation to California over the course of three tranches. $390

million will be allocated to the Small Business Loan Guarantee Program
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Financial Development Corporations:

ee e CaliforniaCapital
FrY Farcal Developemen! Conporatno

Sacramento, Stockton, Yuba City

Voice: 916-442-1729

Nor-Cal FDC
I @ I

MNorthern Californma Soxall Busincss
Financial Development Corporation

SMALL BUSINESS DEVELOPMENT

R
CAL COASTAL

A ESMALL BUSINESSY LEMDER

California Coastal Rural

Salinas, Santa Mana, Santa Barbara

Voice: 831-424-1099

Pacific Coast

Semall Basine s Derwe lopment Corporation

CALIFORNIA
JSOUTHERN

San Diego

Voice: 619-232-7771

il
w Valley Small Business

Development Corporation

Corporation of Orange County Corporation Business Development Development Corporation
Santa Ana, Redlands Oakland Gurpﬂratlun Fresno, Hanford, mobile office
Los Angeles, Compton '
Voice: 714-571-1900 Voice: 510-698-2080 ° ’ covers Central San Joaquin Valley

Voice: 213-739-2899

Vioice: 559-438-9680
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Eligible Financial Institutions: Federal or State-chartered Bank;
Savings Association; Certified Community Development
Financial Institutions (CDFI); Credit Union; Farm Credit System
Insurance Corporation (FCSIC)

Becoming an
SBFC
Participating
Lender:

One page certification form — found on IBank website

Federal and State Chartered Banks/Credit Unions must have a minimum Bauer rating of 3
stars

Submit certification to participate to the FDC of choice and

begin working with them upon approval
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SBLGP
Enrollment

Process:

- Lender submits Credit
Memo to FDC

- FDC submits CAR to
IBank via the Application
Portal (includes Lender
Credit Memo and FDC
Write-Up, as well as any
required back-up
documentation)

- IBank provides a
conditional approval on
the CAR

- FDC obtains approval
from FDC Loan
Committee and FDC

Board of Directors

- FDC provides Lender
with CAR Approval, as
well as Commitment
Letter, Loan Guarantee
and Loan Default

Procedures

- Lender makes the Loan
to the Borrower

- Lender submits the
Promissory Note,
Disbursement
Authorization and
executed Guarantee
Documents to the FDC

- The FDC submits FAR
to IBank via the
Application Portal
(includes Promissory
MNote, Disbursement
Authorization, executed
Guarantee Documents,
Loan Committee Minutes,
Board of Directors
Minutes, and any
applicable certifications
for SSBCI supported
loans or a lease
agreement)

- |Bank provides a final
approval on the FAR



Presenter Notes
Presentation Notes




Thank You

Megan Hodapp

Megan.Hodapp@ibank.ca.gov

www.ibank.ca.gov
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California Pollution Control
Financing Authority

(CPCFA)

CPCFA administers programs which incentivize capital
investment in specific economic activities reflecting
state and federal policy goals, including loans to small
businesses and bond issuances for private projects
providing a public benefit. Our name references our
original bond issuances which addressed industrial air
and water pollution.




California Capital Access Programs: CalCAP

T
\\\ \\
. CalCAP offers
CalCAP benefits WO tvbes of
small businesses The incentives The risk credityp
by incentivizing are tools to help management
. . ) ) enhancements
financial financial tools are also
institutions to institutions known as credit y (LfLaRr; loss reserve
make loans to manage risk enhancements
. e Collateral support
small businesses (cash pledge)
4RNIA
ACCESS

E PROGRAM
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CalCAP: Severely Affected Communities

Additional The business
. . Includes areas .
incentive for loans . receiving the loan
designated as an :
made to small erereency or must be directly
business borrowers BENCY impacted by the

. disaster area by

in severely affected emergency or
" the Governor :

communities disaster

_ CALIFORNIA
_ CAPITAL
@ ACCESS

PROGRAM
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CalCAP Programs ] N ACCESS

eCash Pledge: CalCAP Collateral
Support
Nearly All *1-750 employees
§ma|l eEnrolls loans from S50k to S20M
LE::S”::Z B e oan Loss Reserve: CalCAP for Small

.. Business
Eligible -
¢1-500 employees
eEnrolls loans up to S5M



Presenter Notes
Presentation Notes
CalCAP CARB for loans for heavy-duty trucks is sunsetting 7.31.23.  A new pilot program for loans for ZEV medium and heavy-duty trucks is in development.

https://www.treasurer.ca.gov/cpcfa/calcap/collateral/brochure.pdf
https://www.treasurer.ca.gov/cpcfa/calcap/sb/brochure.pdf

CalCAP Programs

el 0an Loss Reserve: CalCAP ADA

Accessibility Improvements
¢1-30 full-time equivalent

SpeLcific employees
odn e oan Loss Reserve: CalCAP Seismic
Purposes
Safety

eSmall business OR residential real
estate



Presenter Notes
Presentation Notes
CalCAP CARB for loans for heavy-duty trucks is sunsetting 7.31.23.  A new pilot program for loans for ZEV medium and heavy-duty trucks is in development.

https://www.treasurer.ca.gov/cpcfa/calcap/brochureall.pdf
https://www.treasurer.ca.gov/cpcfa/calcap/brochureall.pdf

Hoyv Do Small Bu§inesses Acces§ CalCAP?

.

Find out California has credit
enhancement programs for
small businesses

-~

Find out CalOSBA links small
businesses with business
services providers for free
and low-cost services

Connect with a business
services provider to get
ready to access capital

Financial institution
underwrites the loan
application and determines
what credit enhancement
program (if any) to enroll the
loan in

< >

P

Use their “loan-ready”
documents and knowledge
to apply to a financial
institution

< v

p

Learn what program(s) are a
possible fit and view the
list(s) of participating
financial institutions

When CalCAP is selected,
the financial institution 1)
continues the underwriting
process and 2) starts CalCAP
enrollment

<

4

p

Financial institution and

small business borrower

each pay their portion of
program contribution

4

Once loan eligibility is
verified, CalCAP makes its
program contribution and

the loan is enrolled in

CalCAP

~



Presenter Notes
Presentation Notes
Credit enhancement is a risk management tool that provides funds to the financial institution ONLY when if the small business borrower cannot pay (defaults). It is not a gift of capital to the financial institution or a “bounty” or reward, they have to put their capital in to receive it



treasurer.ca.gov/cpofa/calcapicollateral

— CalCAP Collateral Support

CalCAP Provides Cash Support to
Financial Institutions When They
Make Loans to Small Businesses

Cash Pledge

CalCAP Collateral Support
(CS) pledges cash to par-
ticipating financial institu-
tions (PFIs) to cover the
collateral shortfalls of
loans made to small busi-
ness barrowers (SBBs)
which meet the PFls' un-
derwriting standards ex-
cept for having too little
collateral.

SSBCI 2.0 funds will
allow CalCAP

Collateral Support to

provide cash support
for more loans to

5BBs enrolled by
PFis.

0 |m

How It Works

SBB can usze technical
support from CalO5BA
calosba.ca.gov andfor
small Business
Development Centers
californasbde org, to
compare options and
prepare to apply for capital.

SBB applies to PFI: PFI
applies itz undensriting
standards and determines
the proposed loan is under-
collaterized.

PFl submits CS request to
CalCAP; if approved, PFI

finalizes loan within 80 days
and submits final loan Infor-
mation and closing fees to

CalCAP within 15 business
days of loan closing.

CalCAP funds the cash
pledge in an account
unique to the specific loan;
cash pledge s available to
PFl in the event of certain
default conditions.

Which Loans Qualify for Cash Support?

Loans for Many Business Needs

«  Working capital including inventory purchase

« Capital projects including equipment purchase

« Start-up costs

» Land acquisition, construction or renovation of buildings
« Bridge loans

Most Business Sectors
Most North American Industry Classification System codes
are eligible census. govinaics/

Loan Amount of $50,000 to $20,000,000 for
“Green” or Manufacturing Businesses

Cash pledge up to 40% of the loan amount + 10% If located

in SAC®, maximum pledge of 52,500,000 across all loans

per SBB

+» Loans to businesses furthering energy and water
conservation, alternative energy and environmental
protection OR defined as manufacturing

Loan Amount of $50,000 to $250,000

Cash pledge up to 40% of the loan amount + 10% If located in
SACT, maximum pledge of $500,000 acrozss all loans per SBB

Loan Amount of $250,001 to $20,000,000

Cash pledge up to 30% of the loan amount + 7.5% if
located in SACY, maximum pledge of $3500,000 across all

loans per SBB

Primary Business is a California Business

Business activity funded by the loan must be created
and retained in California

Employee Count is 1 to 750

and the business is classified as a small business by
the U5, Small Business Administration

*SAC = Severely Aflecled Commurity, including
areas with emerngency of disaster declarations, o

high unemployment rate Updated 10.4.22

CalCAP
Collateral

Support
CalCAP CS

https://www.treasurer.ca.gov/cpcfa

[calcap/collateral/brochure.pdf




treasurer.ca.govicpcfa/calcap/sbh

CalCAP for Small Business

CalCAP Provides Support to Financial
Institutions When They Make Loans to
Small Businesses

Loan Loss Reserve How It Works

CalCAP for Small Business SBB can use technical

(SB) makes matching con-  support from CalOSBA
tributions to loan loss re- calosba ca gov andior Small
serve accounts for partici- Business Development
pating financial institutions | Centers californasbde org, to
(PFls). This praven financ- | compare options and prepare
ing mechanism incentivizes | o apply for capital,

PFls to address the financ- § opp applies to PFI; PFI

ing needs of California’s applies its underwriting stand-
small business DOTOWers I 4 4e and decides to enroll the
(SBBs). loan in CalCAP SB, PFI sets

SSBCI 2.0 funds will the contribution rate of
allow CalCAP for 2 -3.5%.

Small Business to
PFland SEB each pay the
Increase the matching | .. ...k tion rate to the loan

contribution amount. loss reserve account, PFI

submits an anrollmeant

application 1o CalCAF within
12 days of [oan issuance,

CalCAF matches PFI's contri-
bution and adds the SAC
amount if applicable; up to
100% reimbursament is avail-
able to PFI from the loan loss
reserve account in the event
of certain default conditions.

Which Loans Qualify for CalCAP SB?

Loans for Many Business Needs

« Working capital including inventory purchase

+« Capital projects including equipment purchase

« Slart-up costs

« Land acquisition, consiruction or renovation of
buildings

Most Business Sectors

Most North American Industry Classification System codes
are eligible census govinaics/

Loan Amount up to $5,000,000

« Upto 32,500,000 of the $5,000,000 loan may be
enrolled in CalCAP SB

« A maximum of $2,500,000 across all loans per SEB
may enrolled within a three year period

Additional Contribution for High Unemploymeant
and Other Severely Affected Communities

Loans to businesses located in Severely Affected

Communities (SAC) including high unemployment areas
and areas designated as emergency or disaster areas by

the Governor

Primary Business is a Califonia Business

Business activity funded by the loan must be created
and retained in California

Employee Count is 1 to 500

and the business is classified as a small business by
the U 5 Small Businass Administration

Updated 922 22

CalCAP for Small
Business
CalCAP SB

https://www.treasurer.ca.gov/
cpcfa/calcap/sh/brochure. pdf




cpcfaoutreach@treasurer.ca.gov

Contacts
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Follow us

@ www.treasurer.ca.gov/cpcfa/signup

,@CaICPCFA



http://www.treasurer.ca.gov/cpcfa/signup

Special Workshop for
Businesses Impacted
by Disasters


Presenter Notes
Presentation Notes
Welcome to the California Department of Tax and Fee Administration’s (CDTFA) Special Workshop for Businesses Impacted by Disasters. We are here to assist in any way that we can. This workshop is to help you navigate the services that CDTFA can provide to you during times of disaster. 
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CDTFA Offers Relief for
Businesses Impacted by Disasters

The CDTFA offers tax relief to those in areas impacted by floods, fires, and other
natural disasters based on county emergency proclamations issued by the
Governor. Business owners and taxpayers may request extensions to file their
returns and ask for relief from penalties and/or interest for some taxes and fees.

Even though your county may not be on the list, you may still request disaster
relief if you were affected. For example, books and records may be stored in
affected areas. Also, staff might be in those affected areas.



Presenter Notes
Presentation Notes
The CDTFA offers tax relief to those in areas impacted by fires throughout the state based on emergency proclamations given by the Governor (state the current Governor).  Business owners and tax and fee payers affected by the fires may request extensions to file their returns and ask for relief from penalties and/or interest for some taxes and fees. 

Even though your county may not be on the list, you may still request disaster relief if you were affected by the fires. For example, books and records may be stored in fire-affected areas. Also, staff might be located in those areas as well.
 
Note: The presenter should discuss the current counties affected by fires.
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Services Available Through Our Customer Service
Center

Our Customer Service Center can help you:

* Obtain your account number

» Change your address

» Close your account

 Reopen a business or location

* Add a new location to your account

* Get a copy of your Seller’s Permit

* Recover Lost or Destroyed Books and Records

These services are also available at our local offices.


Presenter Notes
Presentation Notes
The CDTFA provides many services to you through our Customer Service Center at 1‑800‑400‑7115 (CRS:711). Customer service representatives are available Monday through Friday from 8:00 a.m. to 5:00 p.m. (Pacific time), except state holidays. You can also visit one of our offices. The location addresses can be found at www.cdtfa.ca.gov/office-locations.htm.

The following services are available through our Customer Service Center:

Obtaining your account number
Requesting a change of address 
Requesting your account be closed 
Requesting a new location be added to your account
Obtaining a copy of your Seller’s Permit
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To Obtain Any of the Afore-Mentioned Services...

» Contact the Customer Service Center by calling 1-800-400-7115 (CRS:711).
Customer service representatives are available Monday through Friday from
7:30 a.m. to 5:00 p.m. (Pacific time), except state holidays.

* Visit one of our offices. Location addresses are available at
www.cdtfa.ca.qov/office-locations.htm.

* Log into your account using your username and password.


Presenter Notes
Presentation Notes
To obtain your account number, please contact our Customer Service Center at 1‑800‑400‑7115 (CRS:711). Customer service representatives are available to assist you Monday through Friday from 8:00 a.m. to 5:00 p.m. (Pacific time), except state holidays. You can also visit one of our offices. Location addresses are available at www.cdtfa.ca.gov/office-locations.htm. 



http://www.cdtfa.ca.gov/office-locations.htm

CALIFORNIA DEPARTMENT OF
TAX AND FEE ADMINISTRATION

CDTFA Offers Relief for
Businesses Impacted by Disasters

CDTFAHome  Privacy Notice  Resources  Tutorials  Online Chat

California Department of
GOV  Tax and Fee Administration

A} Home

Credit card services may experience short delays in service on Saturday, July 15, from 9:00 p.m_ to Sunday, July 16, at
3:00 a.m_, Pacific time, due to scheduled maintenance. We apologize for any inconvenience.

Effective May 30, CDTFA’s bank account will change from Union Bank fo U S. Bank. If you make payments directly
from your financial institution to CDTFA, you will receive a letter from us providing you with the new banking information.
In addition, our website will reflect the new banking information on May 30.

CDTFA] ; and business owners affected by the recent CA storms to get tax relief.
Visit qUr State of Emergency Tax Relief page 19r more information.

CDTFA is removing the use of Limited Access Codes to access CDTFA Online Services. Visit our Limited Access
Code Removal page for scheduled removal dates and instructions on how to Sign Lip Now for a username and
passward.

Online Services is available in Spanish. You can file your Sales and Use Tax Return, Make a Payment, Prepayment, and
Register with the CDTFA entirely in Spanish. Additional programs will be offered in the future.

Use the butions below to switch languages. Your selection will begin after leaving this page.

English Espanol

Login Express Login

Usemname Express Login Gode is now called [imited Access Code. Limited

_ Access Code allows you to file a return or make a payment without

creating a usemame.
Password

File a Return

Make a Prepayment



Presenter Notes
Presentation Notes
Taxpayers for certain tax programs may request extensions to file and/or pay their returns and request relief from penalties and/or interest by visiting our website or by calling CDTFA's Customer Service Center toll-free at 1-800-400-7115 (CRS:711), Monday through Friday from 8:00 a.m. to 5:00 p.m. (Pacific time), except state holidays.  (The instructor may discuss any of the programs contained in the full list provided below.)

Sales and Use Taxes
Oil Spill Response and Administration Fee
Lead-Acid Battery Fee
Lumber Products Assessment
Underground Storage Tank Maintenance Fee
Childhood Lead Poisoning Prevention Fee
Natural Gas Surcharge
Cannabis Excise and Cultivation Taxes
Integrated Waste Management Fee
Energy Resources Surcharge
Occupational Lead Poisoning Prevention Fee
Emergency Telephone Users Surcharge
Covered Electronic Waste Recycling (eWaste) Fee
Cigarettes and Tobacco Products Taxes and Licensing
Marine Invasive Species Fee (Ballast Water Management Fee)
Water Rights Fee
California Tire Fee
Fuel Taxes (Diesel Fuel Tax, Interstate User Tax, Use Fuel Tax, Motor Vehicle Fuel Tax, Jet Fuel Tax)
Hazardous Substances Fees (Environmental Fee, Generator Fee, Disposal Fee, Facility Fee)
Mobile Telephony Surcharge
Timber Yield Tax



CALIFORNIA DEPARTMENT OF
TAX AND FEE ADMINISTRATION

State of Emergency Tax or Fee Relief

For more information about emergency tax or fee relief, please visit our State of
Emergency Tax Relief webpage at:

TAX AND FEE ADMINISTRATION Search CDTFA

CALIFORNIA DEPARTMENT QF q ‘

HowDol.. ~ Tax Programs ~ Tax Resources ~ JoinUs ~

State of Emergency Tax Relief

declared as state of emergencies, both within California and nationally. Available services may include the extension of tax return due dates, relief of penalty and interest,
or replacement copies of records lost due to disasters.

Extension of Filing Deadline

An extension of up to three months to file and pay taxes or fees is available for the following COTFA administered programs:

The COTFA may also extend the deadline for filings that were delayed by disruption of service from the United States Postal Service or private mail and freight companies.

Relief Request of Interestand Penalties

www.cdtfa.ca.qov,sciviLes) Siats=ur-si1ici YSrivy=taA=1 GUGI . 11U |



Presenter Notes
Presentation Notes
For more information about emergency tax or fee relief, please see our State of Emergency Tax Relief on our website at www.cdtfa.ca.gov/services/state-of-emergency-tax-relief.htm. 




How to Request an
Extension of Time to File

L} Setings g Log O

'ﬂ't';'ﬂ-_'ﬁ' ¥ Salkes and Lise Tax

11' Account F' Account Alerts |§| | ‘Want To
FIRST LAST A Pay outstanding balar |
% 1171 OGO 2 2 unread messages Make a Payment or Frepaymeni
Sales and Use Tax e
atatas
account KMa |

m Locations MNames and Addresses  Correspondence Logons — Submissions

Periods

30.00


Presenter Notes
Presentation Notes
Under I Want To, click on Request a Filing Extension. 




CALIFORNIA DEPARTMENT OF
TAX AND FEE ADMINISTRATION

Online Requests for Payment Plans

I Settings g Log ON

1 Home

ﬁ Logon

& FIRST LAST

OO0 a0 oom
+1M% ﬂ 8 LINrEa30l mn el
Last logged on 24-Jul-20158

Submissions Cormespondencs Mames and Addresses Logons
Wi ACCOUNMS

(#] Accounts

El" Sales and Use Tax S0.00

EEB-20000X

FIRST LAST

XOOUWIN SCULLY AVE

LOS ANGELES CA S0a-1112


Presenter Notes
Presentation Notes
We will offer payment assistance to disaster victims whenever we can. 

If you are unable to pay in full, we encourage you to request an online payment plan. You will find this option on your home page under I Want To. Click on Request a Payment Plan and follow the online prompts. 

You can also contact the office that sent you the billing for assistance. CDTFA staff will work with you to make payment arrangements if you cannot pay in full. 



How to Request Relief
from Penalty and/or Interest

X setings g LogON

.ﬂ.ﬂpﬂ'ﬁ- ¥ Sakes and Lise Tax

'31' Account F' Account Alerts E] | Want To

FIRST LAST £ Pay oulslanding balance: 513,401 21 File andior View a Retum
111200000 ﬂ 2 unread messages Kake a Payment or Prepaymeni

Sgles and Use Tax
et

m Locations Mames and Addresses  Correspondence Logons — Submissions

Periads View Periods
H-Sep-d 30.00


Presenter Notes
Presentation Notes
Under I Want To, click on More.



CALIFORNIA DEPARTMENT OF
TAX AND FEE ADMINISTRATION

How to Request Relief
from Penalty and/or Interest

= Relief Reques Welcome, BOB SMITH Settings Log Off
= Relief Request a

#% Home > SalesandUseTax *> WMore > Relief Request

Click on Relief from
Penalty and Interest
Select the type of relief request you would like to submit due to a Disaster.

1. Select the type of relief request you would like to submit

Relief from FPenalty

Relief from Interest due to an Unreasonable Error or Delay by CDTFA

Relief from FPenalty and Interest due to a Disaster

Relief from Collection Cost Recovery Fee

Declaration of Timely Mailing

Cancel



Presenter Notes
Presentation Notes
On this page, you will need to select the type of relief request that you would like to submit.  

Select Relief from Penalty and Interest due to a Disaster. Click Next.




CALIFORNIA DEPARTMENT OF
TAX AND FEE ADMINISTRATION

How to Request Relief
from Penalty and/or Interest

= More L2 Settings g Log Off

%} Home » SalesandUseTax » More

| Click on Submit a

Relief Request.

More

@ Submit a Claim for Refund Submit a claim for refund

@ a Relief RequeD Submit a request for relief of penalty, interest, and/or cost of collection recovery fee

E] Request Innocent Spouse Relief Request Innocent Spouse Relief

E] Request a Filing Extension Request an extension for time to file a return.
@] Request Reinstatement Request Revocation Reinstatement
@ Submit CDTFA 447/448 Submit 447/448 forms related to a vehicle/mobile home sale delivered out of state


Presenter Notes
Presentation Notes
Click on Submit a Relief Request.  




Account in Collections

If your account is currently in collections, please contact
your local CDTFA office to discuss your options.

A list of office locations can be found here:

| EADERSHIP QUICK LINKS STATE CAMPAIGNS CONTACT US

Gavin Newsom About CDTFA R, 1-800-400-T115

Nicolas Maduros

Director, CDTFA SOCIALMEDIA
flv]olin

www.cdtfa.ca.qov/office-locations.htm



Presenter Notes
Presentation Notes
If your account is currently in collections, please contact your local CDTFA office to discuss your options. 

A list of office locations can be found here: 
www.cdtfa.ca.gov/office-locations.htm
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How to Close Your Account

* If you have a username and password, you can close a business or location
under the Account Maintenance link.

* You can also mail a CDTFA-65, Notice of Closeout, and/or a CDTFA-345-SP,
Notice of Business Change Special Taxes and Fees Accounts to us. Both
forms are located on our website at www.cdltfa.ca.gov/formspubs/forms.htm.



Presenter Notes
Presentation Notes
If you have a username and password, you can close a business or location under the Account Maintenance link. You can also mail a CDTFA-65, Notice of Closeout, or a CDTFA-345-SP, Notice of Business Change Special Taxes and Fees Accounts to us. Both forms are located on our website at www.cdtfa.ca.gov/formspubs/forms.htm.


https://www.cdtfa.ca.gov/DownloadFile.ashx?path=/formspubs/cdtfa65.pdf
https://www.cdtfa.ca.gov/DownloadFile.ashx?path=/formspubs/cdtfa345sp.pdf
http://www.cdtfa.ca.gov/formspubs/forms.htm

CALIFORNIA DEPARTMENT OF
TAX AND FEE ADMINISTRATION

How to Close Your Account
C D T FA - 6 5 NOTIOE OF (LOSEOUT CALIFORNIA DEPARTMENT OF TAX AND FEE ADMNISTRATION

INSTRUCTIONS: Please provide the following information to assist us in closing your account(s), releasing security, or issuing an
escrow clearance. If you have a seller’s permit, before completing this form, you should refer to a copy of the California Department
of Tax and Fee Admini: ion (COTFA) ication 74, Closing Outf Your Account. Publication 74 contains important information about

| C
NO t’ c e O f Ios e O u t closing out your permit. If you have any questions, please call our Customer Service Genter at 1-800-400-7115 (CRS:711).

CDTFA Use Only
CDTFA Use Only
CDTFA Use Only

n
]
SECTION I: ACCOUNT INFORMATION
| ] HAME ACCOUNT NUMBER(S)

CURRENT ADDRESS (sfreef address) DAYTIME TELEPHONE NUMBER
( )
cITY STATE 2IP CODE

Customer Service Center e

2. Did you make any purchases for your own use using your seller's permit? YES _J NO j
If YES, did you pay tax on those purchases to: D a. your vendor :I b. the CDTFA

3. If applicable, remaining inventory, purchases for resale, or purchases from out-of-state vendors without payment of tax were:
[]a. Sold and Reported on Final Return || b. Retained | |c. Included in an Audit [ |d. Donated to
u L] || . Sold for Resale (Purchaser's Account Number: ) [t Other

4. Do you have a prepaid Mobile Telephony Services (MTS)account? YES[ | NO[|

a. Date you discontinued selling prepaid phone cards and/or services
b. If you qualify as a small seller, date you want your account closed out
- 5. Your forwarding address and telephone number

6. Location of your books and records
7. Was the business sold? YES| | ND|:|

Date the busi was sold
Total sales price §

w

=

c. Name, address, and telephone number of the p

d. Did you sell the fixtures and equipment (F&E)? YES J NO :l If no, proceed to line h

e. Selling price of F&E §

{. Did the sale of F&E occur at the place of business that was sold? YES D NO []

g. If not, provide address for the place of business where the sale took place
Note: If you sold your fixtures and equipment, even if you did not sell your business, you must include the selling price of these
items on your final retum under *Purchases Subject to Use Tax".

h. Escrow number

. Name, address, and telephone number of escrow company

SECTION lll: SIGNATURE

SIGNATURE | PRINT NAME AND TITLE DATE

ocese BT



Presenter Notes
Presentation Notes
This is an example of a blank CDTFA-65, Notice of Closeout. If you choose to use this form, send the completed form and your supporting documents to:

California Department of Tax and Fee Administration
Customer Service Center
P.O. Box 942879
Sacramento, CA 94279-0090

If you need more information on how to close out your account, please see publication 74, Closing Out Your Account on our website located at www.cdtfa.ca.gov/formspubs/pub74.pdf.





CALIFORNIA DEPARTMENT OF
TAX AND FEE ADMINISTRATION

How to Close Your Account
CDTFA-345-SP S . e BT

SPECIAL TAXES AND FEES AGCOUNT NUMBER |P£mTEREDB|.6mBs NAME

Notice of Business Change il

MIC:B8, PO Box 842878, Sacramerto, Cik B4Z79-0088. s addilional sheats il necssssry. PLEASE COMPLETE SECTION M

SECTION |: BUSINESS SOLD/CLOSED

pecial Taxes and Fee Accounts ——

MEW BUSIMNESS LOCATION fatial, Sif slile, 2o codid (o ol usa & PO Baa) DATE MOVED
ADDED WEW SUBLOCATION fstreat, cify, alafa, S0 codel OLO/CLOSED SUBLOCATION Sfreed, ol st 5o cocal ADCEDASOLLVCLOSED DATE
DANTIME PHOKE NUMEER FAX NUMEER

{ ) ( I

HEW MAILING ADDRESE flwal, 1), stats, 50 ook

LD MALING ADDRESS fstret, iy, stife, 2 ooy

]
n
a I O SECTION Ill: OWNERSHIP/DBA CHANGES
u WEW CIVNER 5 NAME DAYTIME PHONE NLBMEER

[} )

T BASIESS MAME [DBA CHANGEDT
[Ies [ Mo iif yes, new business name or DBA)

CORPORETION MAME CORPORATE 1D NUMEER

ETATE OF INCORPORTION

n
u Sto I I l e r S e rVI Ce < e n te r [[Chack heare if partner or LLC member added [CCheck hare i pariner or LLC member dropped
SECTION IV: SIGNATURE
[ ] O [ ] B OX 9 | 2 8 7 9 PAINT MAME BWEBSEMLAWJ

CURRENT MAILING ADDAESS fre, saly, st Ko eock) \CLIRRENT PHONE MUMEER

{ )
Wie recommend you retain proal of railing this form. We will contact you il we nesd more information. Il you have general questions, please contact our
— Custorner Service Center at 1-B00-400-7115 (TT¥: T11). Customer service representatives are avalable weekdays from 8:00 a.m. fo 5:00 p.m. (Pacific
, tirme), except siate holidays. You may aleo visll our webaiie at www.collfa.cagov.

ADDITIONAL INFORMATION
Please provide additional inlormation for updating your account if:

Yol aded of deopped Mo than ane partner [or LLG membes), provide adoitional names, Gates, and phone numbers.

“iou added or deleled morne Man one sublocation, provide Me location address (sireet, city, state, 7ip) and the dale added, soid, or closed.

o closed your bisiness, plecse Drovids your curmerl daytime phane number and mailing sddress.

Your r.-nangeg SM"J rmone than MESP&M Taxes and Fees Account, please enter the account number of the additional aceount(g) to ba n-nangeﬂ below.
Eaich Special Tanss and Fess account(s) is owned by a difersat entity. Please file a separate COTFA-345-5P for each entity.

LIST ADDITIONAL SPECIAL TAXES AND FEES ACCOUNTS TO BE CHANGED

XD [


Presenter Notes
Presentation Notes
If you have additional CDTFA administered special taxes and fees permits, you may use the form CDTFA-345-SP, Notice of Business Change Special Taxes and Fees Accounts. This form allows you to close a special taxes and fees account, change your address, update business name, and/or add and remove a new partner or LLC member. 

Please send the completed CDTFA-345-SP with your supporting documents to: 

California Department of Tax and Fee Administration
Customer Service Center
PO Box 942879
Sacramento, CA 94279-0090. 
 
If you need more information on how to close-out your account, please see publication 74, Closing Out Your Account on our website located at www.cdtfa.ca.gov/formspubs/pub74.pdf.
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Other Important Facts
and Responsibilities

Advise the CDTFA of ownership changes. This may
affect your liability for future taxes.

Advise the CDTFA of changes in business, mailing,

and email addresses.

Publication 73, Your California Seller’s Permit
Publication 74, Closing Out Your Seller’s Permit


Presenter Notes
Presentation Notes
It is extremely important to keep the CDTFA informed of any changes in your business, such as ownership and/or mailing address (including email) changes. Also, please inform us if your business is now closed. 
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Taxpayers’ Rights Advocate
1-888-324-2798

If you are unable to resolve any
tax issues through normal channel
with the CDTFA or if you would
like more information regarding
your rights, contact the Taxpayers’
Rights Advocate Office at
www.cdtfa.ca.qov/tra/.



Presenter Notes
Presentation Notes
Core point to convey
Provides resolutions on any tax issues you may have with the CDTFA or if you want to know about your rights.  

Taxpayers’ Rights Advocate phone number 1-888-324-2798
Taxpayers’ Rights Advocate link: www.cdtfa.ca.gov/tra/


Notes
You may remove slide when CDTFA Taxpayers’ Rights Advocate attends to give his own presentation.

Resources:
Publication 70, Understanding Your Rights as a California Taxpayer
Search www.cdtfa.ca.gov




http://www.cdtfa.ca.gov/tra/

Customer service representatives can

walk you through your tax return or the
registration process, as well as answer
your general tax questions.

1-800-400-7115 (CRS:711)

Monday — Friday from 7:30 a.m. to 5:00
p.m. (Pacific time), except state
holidays.



Presenter Notes
Presentation Notes
Core point to convey
Introduce all the different avenues to obtain information and help - online, in-person by appointment, by phone, and social media.

Notes
Talk about our online or virtual seminars (under Taxpayer Events & Education), go over the calendar and how to register for an event.

If working from the comfort of your home or office, call our Customer Service Center – announce 1-800 number, hours of operation, well-trained staff, and introduce audience to online services. 

Encourage audience to follow us on social media sites and subscribe to CDTFA updates via email.

Customer Service Center: 1-800-400-7115 (CRS: 711), Monday through Friday, 8:00 a.m. to 5:00 p.m. (Pacific time), except state holidays.
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- EC'-\LIFORNIA DEPARTMENT OF GENERAL SEF

Office of SmaII Business
DES and Disabled Veteran
| Business Enterprise Services

Instructor

Matt Zweier

Business Outreach Manager
Office of Small Business and DVBE Services

California Department of General Services

(279) 946-8225
Matthew.Zweier@dgs.ca.gov


Presenter Notes
Presentation Notes
*Introduce yourself*



STATEWIDE PARTICIPATION GOAL

( h \ Small Disabled Veteran
* Business Business Enterprise

\ CALIFORNIA REPUBLIC /

(SB) 25% (DVBE) 3%



Presenter Notes
Presentation Notes
The state as a whole, and each department and agency, has a goal to spend 25% of all contract dollars with Small Businesses (SBs) and 3% of all contract dollars with Disabled Veteran Business Enterprises (DVBEs).
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Presenter Notes
Presentation Notes
In fiscal year 2020-2021, the most recent year we have data for, the state spent over $3 billion dollars with small businesses and over $500 million dollars with DVBEs. This is the largest amount of money ever going to those businesses in the history of our program. It is a lot of money and that means a lot of opportunity for businesses in state contracting.


Additional Notes/Data
The state awarded $21.23 billion – an increase of $9.24 billion (or 77%) when compared to $11.99 billion awarded in 2019-20.
Emergency procurement dollars represented 61.5% in total awarded dollars for the year, compared to 38.8 % in 2019-20.
The emergency procurements surged to $13.05 billion – an increase of $8.4 billion (or 181%) when compared to $4.65 billion awarded in emergency procurements in 2019-20.
SBs/Micros were awarded $3.10 billion – the highest amount in the program’s recorded history, up from the prior year’s $2.84 billion by $259 million (or 9%).
Micros received the larger share of the SB dollars at $1.79 billion (or 58%); this was more than the prior year’s $1.51 billion by almost 18%.
DVBEs were awarded $520 million – the highest amount in the program’s recorded history, up from the prior year’s $464 million by $56 million (or 12%).


SB/DVBE Emergency
Registry

*¥» Separate from Cal eProcure
*¥ List of state certified businesses
*» Used by state department buyers

*» Businesses must be ready for
emergency contract work

*» Predetermined categories of goods
and services


Presenter Notes
Presentation Notes
The SB/DVBE Emergency Registry is:​
A dedicated portal for California certified businesses to register as a supplier of emergency goods and services. ​
Unlike Cal eProcure, this portal will only include businesses that provide goods and services from predetermined emergency categories. ​
State department buyers can access and search this pool of suppliers.​
​
​
Which businesses should sign up?​
SB/DVBE businesses who are currently ready and able to support the state of California in an emergency. ​
Emergency contracting requires fast, around-the-clock turnaround times - a business should not register unless they are fully capable of immediately providing the goods and/or services they list. ​
​
​


Emergency Registry Categories

*» Base camp operations *?» Logistics/Transportation
*¥» Debris removal *» Medical

*¥ Facilities maintenance/repair *» Roadway maintenance
*¥ Fire protection *¥ Traffic control

*¥ Information technology *» And more!
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Presenter Notes
Presentation Notes
These are some of the Emergency Registry categories. Businesses must select at least one category when registering.​


SB/DVBE Emergency Registry

To register you wi

Il need:

*¥» Certification number

*» Emergency categories

*¥» Description of products/services

*¥» Business address

*» Contact informa

ilon — both primary and

emergency (afte

- hours)

@
&
%


Presenter Notes
Presentation Notes
This is the basic information businesses need to register.


Small Business Eligibility Requirements

*¥» Independently owned and operated *» Gross Annual Receipts (GARs) less

than $16 million (with affiliates
*» Not dominant in field of operation an 316 million (wi liates)

*» *If a manufacturer, 100 or fewer

*¥» Principal office located in California employees and no GARs cap

*» Owners (or officers for a corporation)
domiciled in California

L
i

*» 100 or tewer employees


Presenter Notes
Presentation Notes
*Review the eligibility requirements*


Small Business -
Public Works Eligibility
Requirements

Same as SB requirements except...
*» 200 or tewer employees

*» Gross Annual Receipts (GARS)
less than $37 million (with affiliates)



Presenter Notes
Presentation Notes
*Review the eligibility requirements*


SB and SB-PW

*¥» Get one certification, not both
*» Same benefits
*» SB-PW is only tor public works

*» SB is for everything,
(ncluding public works



Presenter Notes
Presentation Notes
*Review why the business should only get the SB or SB-PW, not both.*


DVBE Eligibility
Requirements

*¥» At least 10% service disabled

*?» Be at least 51% owned by disabled
veterans (100% for LLCs)

*» Veteran owner(s) must reside
in California

*» Managed and operated by
disabled veterans

*» Headquarters in US


Presenter Notes
Presentation Notes
*Review the DVBE eligibility requirements.*

A disabled veteran is a veteran of the US armed forces with a service-connected disability of at least 10%. This disability status is determined by the federal government, not the state of California.
A DVBE is a business that is 51% owned by one or more disabled veterans. For LLCs, or Limited Liability Companies, the business must be 100% owned by disabled veterans.
The disabled veteran owners must live in California. The owners that are not disabled veterans can live anywhere.
The daily management and operations of the business be done by disabled veterans, though it does not have to be the disabled veterans who own the business.
Lastly, the business must be headquartered in the US. The business cannot be a branch or subsidiary of a foreign corporation, foreign firm, or other foreign based business.

You will notice that there are no Gross Annual Receipts Cap and there is no employee cap, so DVBEs can grow quite large.





Certification Benefits

*» 5% bid preference for SBs *¥» Reciprocity Partners

*» Up to 5% incentive for DVBEs *» Working with prime contractors

*¥ Exclusive contract opportunities

*? Prompt Payment



Presenter Notes
Presentation Notes
*Review each of these certification benefits.*

The 5% bid preference and DVBE incentive gives your businesses an advantage when bidding against non-certified businesses.
By being certified you have access to contracts that are exclusive to certified businesses. If you are not certified, you are automatically excluded from those contract opportunities.
As a certified Small Business you get the benefits of the Prompt Payment Act, giving you higher interest penalties for late, undisputed invoice payments.
Another benefit is that your certification is valid with various cities, counties, and local utilities that accept and recognize the certification, which we call Reciprocity Partners.
And the last benefit is when working with prime contractors. When you work with as a subcontractor, the prime gets the benefits of your certification, making you a desirable subcontractor.
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Procure
caleprocure.ca.gov



Presenter Notes
Presentation Notes
*Introduce them to Cal eProcure*

It is California’s centralized marketplace where they will register their business and apply for certification. Go to the next slide for more details about Cal eProcure.


CALIFORNIA DEPARTMENT OF GENERAL SEF

Office of SmaII Business
DES and Disabled Veteran
| Business Enterprise Services

Instructor

Matt Zweier

Business Outreach Manager
Office of Small Business and DVBE Services

California Department of General Services

(279) 946-8225
Matthew.Zweier@dgs.ca.gov


Presenter Notes
Presentation Notes
*Introduce yourself*
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OVERVIEW

ThejCalifornia Secretary of State
offers many resources to start and
maintain your business in the most
efficientway possible.

* Eureka Chatbot

* bizfile Online Portal

* Business Search, Filings, and Orders
* Search and Register Trademarks

bizfile'm

CALIFORNIA



RESOURCES FOR NEW BUSINESSES

Skip to Main Content | Skip to Footer

California Secretary of State

Shirley N. Weber, Ph.D.

What can we help you with?

®
Starting a
About Business MNotary & Apostille Elections Campaign & Lobbying State Archives Registries MNews Events Contact New Business

» g il ; v
Home » Business Programs » Business Entities » ChGCkIISt: - ""M
Starting a Business i

10 Easy Steps to Launch a Business

Thard yiow 100 ol iInberast in regetaning 2 Dusingse g I"|-|.-|..-:,'| T, PRNMILE Sl Case=E. FOF i

with tha Calilomia Secretary ol Staite’s office. The riicemnaiaon sea 8, bedow - "LUindain S

Sacratary of State supports Califomia busirmssss and Parmiis” This dacur 'F’,
i reE b me Dusinass antites and procassing mil ha f‘
ions ot lilings and recoeds requests aach yaar assass how to start a bussness in Californ 'l;
ah A derecl step-Dy-step quidaling. 1nord T} -
There are saveral kisy staps 1o Bunching a Dusness  maintain youwr Dusnass, thang may ba recurmng 1. Prepare and Plan {dﬂ market research and create an outline r,'
i the state of Callfornia. Thase steps will wary LG, feras, tawes and filir q& that tha biusi of your business} !’
aCcodcing 1o thea Ty pe of busirsss you intand to nEss sl prosd e b stabe, bocal, snd tedaral '
start and the cownty ard city in which the bugin RV T Tl T . . o
i ptmi] Thisesns s i i il * 2. Secure Financing (if necessary) fl;
ubis and regulations within the county and city A “Starting a New Business Checklst® i provid When starting a new business, there are many important decisions to make and many rules and procedures that must b4
witich Yo want 10 Conduct Dusinass, and any othar  od at the ard of this brochure bo hefo vouw start . i . . . . . . . 2 2
g o N eI e Momr. St i e ! Business Entities addressed. While there is no single source for all filing requirements, the following steps have been developed to assist — i ‘5::F:'-'-';:‘u?:“rii:;'r‘:;;[r:r:n{:-g;sli-;:;SC:I;I;:“'°“- LP, LLP, GP, or
starting your business.
_ . . 4. Register Your Business with the Secretary of State
Online Services Step 1 (LLC, Corporation, LP, LLP or GP)
u:: 1. Prepare & Plan — e " "
. Form a Business It is helpful to begin with a business plan. A business plan is a blueprint of every aspect of your business. Sales, Marketi - Hegishor s Fictitious Business Name (i necessary)
Ressarch: For any business, preparation and planning are critical for success. Ad o P . qL . . fh . i h . I G h ! US S
You shou :","“_"_‘i”_""" -r-_.-._r_lf.-f m_,ﬂ__f.(h.ﬂtfm, patential compatitars and 1o S File LLC Statement of v?nlsmg, ro.m.otlan .am oca_tlon are just Some of the categories to cor'l.5| er when creating a plan. Go to the U.S. 6. Choose a location and check local zoning regulations
min how misch it will cost to start up and establish your business Information Business Administration website to find a tutorial on how to create a business plan.
Business Plan: A business plan is the blueprint for youwr new vendure. It maps out 7. Obtain SPE‘:TaItF licenses and PerMits (if necessary)
tha cowrse of your business from the market research and anabysis stages through . R St 2
J:l'n:.'ll:ll.'E I a.rll.:: : ing, imp i."l:'ll':"'1'::'-|ll :.n".1r||-:'| be ,t:nr!. & n'-:-ll_lhlr.:u.t;-'lz ik -t:“|= |i||:'i::1 Il:r':lfzr?#;gg;auun Statement of ep 8. Employer Responsibilities (if necessary: EIN Number,
o . ; . | N | workers’ compensation, etc)
e r,' e i P TR s s gt e v o If you would like help deciding on a location for your business, contact the California Business Investment Services u
course of starting and operating your business A ) : - : : -
Business Search the Governor's Office of Economic Development (GO-Biz). The California Business Investment Services unit provide 9. Tax Information (FTB, CDTFA, EDD, IRS, BOE)
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https://www.sos.ca.gov/business-programs/bizfile/

EUREKA CHATBOT

24/7 help available in English and
Spanish

359,037 questions asked since
implementation

Provides direct links to bizfile Online
portal

Find Eureka the Bear in the lower
right corner of Business Programs
webpages

gy
T magamia @ .
- -,= :,alﬂt_)m\u Secretary of State It can we bl vou wih?
%5.20¢ Shirley N. Weber, Ph.D. What can we help you with? Q
v

n About Business Notary & Apostille Elections VCA Campaign & Lobbying State Archives Registries News Events Contact

Home »

Business Programs

About Business Programs Hot Topics Notices & Alerts Current Processing Dates

About Business Programs

The Business Programs Division, the largest division of the Secretary of State's office, supports California Businesses by registering business
entities and trademarks and enabli ured creditors to protect their financial interests. The Business Programs Division processes millions
of business filings and information requests each year.

bizfile: ©ver 140 Business Filings, Name Reservations, and Qrders for Cerlificates of Status and Certified Copies of
5 Corporations, Limited Liability Companies and Limited Partnerships available online. - .

bizfile.sos.ca.gov

Chat with Eureka

How to Start a Business
Statement of Information
How to Cancel or Terminate a Business
Penalty Waiver

Apostille

rement of Information” in the
E) Tile

" File

middle of the draw

This was helpful. This was not hel...

Ask a guestion here....
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ONLINE PORTAL

120+ filings available online

Faster processing times than paper
Secure access control over your entity
Receive email reminders

Order certified copies

Request Bulk Data

mEaleo s

@2 California
£

bizfileOnline.sos.ca.gov

bizfile Online

California Secretary of State

First time users: To file a document or place an order online, click the Login button to
s create a user account. At the bottom of the Login screen, click on "Don't have an
account?Sign Up" and follow the prompts.

) Information & Trademarks &
= Resources Special Filings
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BUSINESS SEARCH

b California
r Secretory of State Business =

Entity Details

Advanced Search

o status other than active.

orgtion) ar by entity

TWO LAZY CATS LLC
(202109910785)

refine the se iteria
Seorch is updated as documer

o
> that the information cont - ]
File File Statement _Reguest
Amendment of Information Certificate
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Entity name availability search Two Lazy Cats S 505 | G
Reserve entity name for 60 days T s |

Good
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. TRVINE, CA 92604
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SA, #7386
IRVINE, CA 92604

. 0430052023
Business Search

Individual

5143123

CARMEN CHENG
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ALHAMBRA, CA 91802

View History Reguest Access
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bizfile RESOURCES

Skip to Main Content | Skip to Footer

California Secretary of State

/ Shlrley N Wet)er, PhD What can we help you with?

ﬂ About Business MNotary & Apostille Elections VCA Campaign & Lobbying State Archives Registries News Events Contact

Home » Business Programs »

bizfile
Virtual Events

Educational Library: “How To...” videos

Filing Ti
g p Click on the image below to watch the Business Programs Division Virtual Workshop: How to File a Statement

FAQ Section of Information (Video).
Customer Service Updates

Customer Service Update: July 5, 2023

Programs Divisi

biZ'FI | eh Virtual Workshop

Learn what a Statement of Infarmation is
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bizfile@sos.ca.gov

(916) 657-5448

Eureka Al Chatbot
bizfile.sos.ca.gov
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