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Business Assistance for 
Economic Developers
Please place your questions in the chat.
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Presenter Notes
Presentation Notes
Welcome to the CalOSBA Resource Overview event! On behalf of our director, Tara Lynn Gray, we are delighted to have you joining us today. My Name is Bob Adams, I’m the Central Valley Local Engagement Specialist for our office.

This virtual gathering is designed to provide you with a comprehensive overview of the resources offered by the California Office of the Small Business Advocate (CalOSBA),
throughout this event, we will explore a wide range of valuable resources, programs, and initiatives aimed at supporting small businesses in California. 

We encourage you to make the most of this interactive experience. If you have any questions during the presentation, we invite you to utilize the Q&A function located at the bottom of your screen, we will be monitoring the questions and will address as many as possible at the conclusion of the presentation.

We extend our sincere gratitude to all attendees; your participation and enthusiasm are vital in creating a vibrant and supportive small business community in California.
So, sit back, relax, and get ready and explore the wealth of resources offered by CalOSBA together and unlock the potential for your small business's growth and prosperity.





Ca lOSBA Mis s io n  & 
Ob je c t ive s

Ob je ct ive s :
• Drive economic mobility and

wealth -building through
entrepreneurship

• Connect small business owners to
resources they need to start,
manage, and scale

• Advance resiliency through
disaster preparedness and
resiliency initiatives

• Curate, a support network to help
entrepreneurs access capital and
new markets

Presenter Notes
Presentation Notes
It is CalOSBA’s mission to support economic growth and innovation and ensure that ALL California small businesses and innovative startups have the information and direct support they need to better navigate resources, programs and regulations. 

We serve as the voice of small business, representing their views and interests across the state and advocating for equitable access to capital, markets, and networks so that all California small businesses successfully start, manage, and scale to become more resilient, and it is our objective to provide Information, resources, advocacy, and resilience​ to the ecosystem throughout the state.

We have 4 core objectives. (Read Slide)



Navigating a Range of Resources to 
Empower Your Small Business 

Launch in California

Startup

Presenter Notes
Presentation Notes
It's about pursuing your passion, making a difference in your community, and embracing the freedom and flexibility that comes with being your own boss. So, buckle up and get ready for the experience of bringing your small business to life – it's a journey that will challenge and reward you in ways you never imagined.



Small Business Centers - California Office of the Small 
Business Advocate (CalOSBA)

With over 30 languages available

Strengthen operations and build resiliency

Enter new markets

Access financing (i.e., loans and grants)

Startup business plans

Central Valley Network Partners

• American Indian Chamber Education Fund 
PTAC

• California SBDC Network
• Indian Dispute Resolution Services, Inc.
• Monterey Bay PTAC
• Mosaic Center Turlock
• Fresno Metro Black Chamber Foundation
• Fresno Area Hispanic Foundation
• Fresno State Central Valley Women’s 

Entrepreneur Center
• Monterey Bay PTAC

Presenter Notes
Presentation Notes
California funds a network of small business supportive service centers in over 30 languages that provide no-cost one-on-one-consulting and low-cost training services and programs to small businesses and entrepreneurs. They have expert advisors on hand that can assist with all stages of your business including startup business plans, access to financing, growth, resiliency plans, e-commerce, marketing, and more. We encourage you to reach out and make an appointment as soon as possible.

https://calosba.ca.gov/local-direct-assistance/small-business-centers/


Startup Resources

https://calosba.ca.gov/business-learning-center/start-up/

Business Quick 
Start Guides

Research Your 
Market and 

Create a 
Business Plan

Know the 
Difference 
Between 

Franchising and 
Buying a 
Business

Choose a 
Business 

Structure and 
Register Your 

Business

Choose a 
Business Name

Small Business 
Start-Up 
Financing

Presenter Notes
Presentation Notes
Business Quick Start Guides
Unlock the potential of CalOSBA’s Resources to guide you through the intricacies of setting up a business tailored to your specific industry. With a wealth of support and information at your fingertips, you can confidently embark on your entrepreneurial journey. These Resources are designed to provide industry-specific guidance, ensuring that you have the necessary tools to navigate the unique challenges and requirements of your chosen field. These are downloadable PDF’s to help get you moving in the right direction.

Research Your Market and Create a Business Plan
The process of developing a business plan will help you think through some important issues that you may not have considered yet. Your plan will become a valuable tool as you set out to raise money for your business. It should also provide milestones to gauge your success. (SBDC Guidance)

Know the Difference Between Franchising and Buying a Business
Before you decide if one of these options is right for you, make sure you know the basics of franchising and buying an existing business. The main difference between franchising and buying an existing business is the level of control you’ll have over your business.

Choose a Business Structure and Register Your Business
There are multiple options to consider when choosing your business structure. Some business structures include sole proprietorships, partnerships, LLC’s, C-Corps, and S-Corps. Knowing your long-term business goals, the benefits of each business structure, and how each business structure is taxed is important to help you make the right decision. 

After you’ve decided what your business structure will be, you’ll want to register your business with the state and your county. LLCs, Corporations, LPs, LLPs, or GPs operating in California need to register and form their legal entity with the California Secretary of State’s Office, file appropriate taxes, register as an employer, and obtain business licenses and other permits from appropriate cities or counties. Depending on your business type there may be additional permits, licenses or certifications that your business needs to acquire. (SBDC Guidance)

Choose a Business Name
Every business has to have a name, but it is the type of name that matters. If your business name is going to include your last name, then your work on a name is done. However, any other name other than the owner’s last name requires filing a Fictitious Business Name statement.

A fictitious business name statement (DBA or Doing Business As) must be registered with the city and/or county clerk of the county of the registrant’s principal place of business if the business is any of the following:
Sole proprietorship doing business under a name not containing the owner’s surname, such as Smith Accounting Services
Partnership or Corporation doing business under a name other than its legal name.

Fictitious business names are not filed with the Secretary of State’s Office. 
You must contact the city and/or county clerk and/or recorder where the principal place of business is located.

The CalGOLD Permit Assistance Tool can be used to find your local agency to file a DBA.

Small Business Start-Up Financing
When starting your business, you may want to consider different funding options available. In fact, there are multiple options available to help you start, scale, or stay resilient through small business grants, small business loans, and tax incentive programs. There are also programs available based on your industry.

We’ll address a few of these financing options later in this presentation.





https://calosba.ca.gov/business-learning-center/start-up/


Startup Resources (Cont.)

https://calosba.ca.gov/business-learning-center/start-up/

Select Your 
Location Set up Taxes

Get Permits 
and License

Find Business 
Insurance

Create Your 
Digital 

Footprint –
Get Digital 

CA!

Presenter Notes
Presentation Notes
Select your location
It is important to consider several factors when deciding on the location of your business, including building and land requirements, utility usage, proximity to airports, rail, and ports, as well as zoning and signage regulations.

Set up Taxes
The Tax Service Center provides information related to payroll, personal and business corporate income, franchise, and sales and use taxes. (SBDC Guidance)

Permits and Licensing
The CalGOLD online permit assistance tool can help you identify local, state, and federal permit information for your business. The online tool provides resources, application forms, and contact information for the various agencies that administer and issue these permits. (Available on the resource page at the end of this presentation)

Business Insurance
The type of business you start may require different forms of insurance. Business insurance requirements often depend on the type of industry you’re operating your business in.

Get Digital CA! is an e-commerce initiative to promote accelerators and intensive trainings to build the skills necessary to compete in an online marketplace.



https://calosba.ca.gov/business-learning-center/start-up/


Access State Resources to Help You 
Manage a Small Business in 

California

Manage

Presenter Notes
Presentation Notes
In today's dynamic and competitive landscape, effective business management plays a crucial role in achieving sustainable growth and staying ahead of the curve. CalOSBA’s portfolio of resources and field partners can help keep you on the right track throughout the Entrepreneurial Journey.



Managing Resources

https://calosba.ca.gov/business-learning-center/manage/

Compliance: 
Regulation, Permits, 

and Licenses

How to Get a Patent in 
California

Workforce 
Development

Train and Manage 
Employees

Statewide Resources 
on 

Preparedness & 
Resiliency

Sell or Close Your 
Business

Presenter Notes
Presentation Notes

Compliance: Regulation, Permits, and Licenses
Help your business stay in compliance and continue operating in the State of California. This information will also help you identify registration requirements to relocate, change your business name, or transfer ownership.

How to Patent Your Invention or Get a Trademark
The California State Library staff can assist with general questions and provide assistance and instruction in the use of patent and trademark resources.

Workforce
Businesses in California have access to a highly-skilled workforce, thanks to the state’s world-class universities, community colleges, and workforce training providers. The state offers incentives to encourage hiring, and businesses must also be mindful of responsibilities for administering employees, including business registration filings, wage and hour laws, workers compensation insurance requirements and health care responsibilities. 

Train and Manage Employees
California’s superior educational system and workforce training initiatives produce an unrivaled, highly skilled labor force. California businesses have access to a full menu of workforce services, including training reimbursements, workforce recruitment and training, education, and labor market information.

Disaster Preparedness and Resiliency
The State of California encounters the dangers of wildfires, earthquakes, floods, and a multitude of other natural and unnatural events which reinforces the importance of emergency preparedness and resiliency plans for your business. Many resources are available to assist with navigating each step. Outsmart Disaster is a statewide campaign led by the California Office of the Small Business Advocate (CalOSBA) to raise awareness about the importance of preparing for disasters and emergencies. Outsmart Disaster provides California businesses and nonprofits with the training and resources needed to prepare for and recover from all types of business interruptions.

You can help overcome the challenges of a disaster by participating in a number of ways, those include:

1. Resilient Business Challenge - Be proactive about the resiliency of your business. Take the key steps to Outsmarting Disaster with this no-cost, self-guided training.
2. Resiliency Resources Toolkit - The information and tools you need to prepare for and recover from a disaster or significant business interruption.
3. Resilient Business Workshops - In-person or virtual training for Chambers of Commerce or other local business groups.

Sell or Close Your Business
When a business entity closes and no longer does business in California they must terminate their legal existence by dissolving, surrendering, or canceling their business. When closing your current business, it is important to keep in mind that this will require you to close out your affiliated state and local accounts or registration filings.
You can use the California Business Navigator to find the requirements for closing a business with the State of California.








https://calosba.ca.gov/business-learning-center/manage/


Scale
Resources to Help Take Your 

Business to the Next Level

Presenter Notes
Presentation Notes
Managing growth is a critical aspect for small businesses that can determine their long-term success. While growth is exciting and promising, it brings forth unique challenges and requires strategic management. 



Resources to Scale Your Business

https://calosba.ca.gov/business-learning-center/grow/

E-Commerce to Grow 
Your Online Presence

Funding: Grants, 
Incentives, and 

Financing

California 
International Trade

Relocate or Expand 
Your Business

Procurement and 
Supply Chain

Innovation
Accelerate California

Presenter Notes
Presentation Notes
E-Commerce to Grow Your Online Presence
Learn about special programs, resources, and tools available from industry leads and California State Agencies to help you grow your business online.

Funding Programs
Review information about small business grants and loans. See what programs are available to you from partners at  City, County, State, and Federal agencies that include the Small Business Administration, CalOSBA, iBank and many other potential funding partners. It is also a great idea to talk to your local SBDC about other potential funding programs.

California International Trade
California is the fifth largest economy in the world1, find information on California State Trade Expansion Program (STEP), California Export Training Network, Export Assistance Tools.

Relocate or Expand Your Business
The Governor’s Office of Business and Economic Development (GO-Biz) offers an array of support, information, and resources to assist you in the process of relocating or expanding your businesses within California. This includes, but not limited to site location, registration and permits, and workforce.

Procurement and Supply Chain
Source Diverse Source Local – is a public-private collaboration to strengthen inclusive procurement programs and build a resilient California-based supply chain. On-demand workshops where you can learn the Basics of Selling to Big Business.

Innovation
CalOSBA has launched the Accelerate California Inclusive Innovation Hubs program with a focus on diversity, equity, and inclusion. The program will accelerate technology and science-based firms in key industry areas with a strong outreach focus on diverse founders, including women and people of color, and underserved geographies and regions.









https://calosba.ca.gov/business-learning-center/grow/


Financing
The Entrepreneurial Fuel That 

Powers Small Business 

Presenter Notes
Presentation Notes
Financing is the lifeblood of a new business startup, and its importance cannot be overstated. Adequate and strategic financing is essential for turning entrepreneurial dreams into reality. It provides the necessary capital to cover initial expenses such as product development, marketing, equipment, and operational costs.



https://calosba.ca.gov/funding-grants-incentives/funding-programs/

Presenter Notes
Presentation Notes

The California Office of the Small Business Advocate (CalOSBA) plays a vital role in supporting the small business ecosystem throughout the state by offering various funding programs. These programs are designed to provide financial assistance, resources, and support to small businesses, helping them thrive and grow. On this page you will find state, federal, and local grant and loan opportunities.






https://calosba.ca.gov/funding-grants-incentives/funding-programs/


https://calosba.ca.gov/funding-grants-incentives/financing-opportunities/

Presenter Notes
Presentation Notes
Agriculture
United States Department of Agriculture (USDA) Rural Development� 
Farm Loan Programs� 
Rural Energy for America Program Renewable Energy Systems & Energy Efficiency Improvement Guaranteed Loans & Grants in California�

Business Expansion/Facility Improvements
California Capital Access Program (CalCAP) Americans With Disabilities Act (ADA) Financing Program� 
California Infrastructure and Economic Development Bank (IBank) CLEEN Center�
California Pollution Control Financing� 
Brownfields Revolving Loan Fund Program� 
Industrial Development Bonds

Start-Up or Small Business Support

California Capital Access Program�
Small Business Loan Guarantee Program��

https://calosba.ca.gov/funding-grants-incentives/financing-opportunities/


https://calosba.ca.gov/funding-grants-incentives/financial-incentives/

Presenter Notes
Presentation Notes
Find financial incentives based on your industry, the type of business you operate, and more.


https://calosba.ca.gov/funding-grants-incentives/financial-incentives/


https://calosba.ca.gov/funding-grants-incentives/state-loan-programs/

Presenter Notes
Presentation Notes
State loan programs are available to small businesses looking to start or grow their business, or businesses who have been impacted by COVID-19 health and safety restrictions and natural disasters. These state loan programs include: The California Rebuilding Fund, Loan Guarantee Program, Disaster Relief Loan Guarantee Financing, and California Capital Access Program.

https://calosba.ca.gov/funding-grants-incentives/state-loan-programs/


https://calosba.ca.gov/funding-grants-incentives/find-a-lender/

Presenter Notes
Presentation Notes
The California Office of the Small Business Advocate (CalOSBA) is committed to ensuring ALL small businesses can access the resources they need to grow and scale. We recognize that many small business owners face barriers in capital access in their efforts to expand their businesses.

https://calosba.ca.gov/funding-grants-incentives/find-a-lender/


You can access this page at https://economicdevelopment.business.ca.gov/funding-resources by clicking on the link shown.

Presenter Notes
Presentation Notes
The California Grants Portal (a project by the California State Library) is your one destination to find all grants and loans offered on a competitive or first-come basis by California state agencies.

https://economicdevelopment.business.ca.gov/funding-resources
https://economicdevelopment.business.ca.gov/funding-resources/


• California Secretary of State: https://www.sos.ca.gov/business-programs/bizfile

• California Franchise Tax Board: https://www.ftb.ca.gov/

• California Department of General Services: https://www.dgs.ca.gov/

• California Department of Industrial Relations: https://www.dir.ca.gov/

• California Department of Insurance: https://www.insurance.ca.gov/

• California Department of Transportation: https://dot.ca.gov/

• California Manufacturing Technology Consulting: https://www.cmtc.com/

• Small Business Development Centers: https://www.californiasbdc.org/find-your-sbdc/

• Accelerate California iHub Locations: iHub2 - California Office of the Small Business Advocate (CalOSBA)

• California Business Investment Guide: California Business Investment Guide 2023

• California Apex Accelerators (PTAC): https://www.aptac-us.org/find-a-ptac/

• California Women's Business Centers: https://californiawbc.org/

• Small Business Administration: https://www.sba.gov/ (Federal)

• Additional Assistance: DGS State Advocate List: Find-a-SB_DVBE-Advocate

• CalGold Permit Tool: https://www.calgold.ca.gov/

Additional Resources

https://www.sos.ca.gov/business-programs/bizfile
https://www.ftb.ca.gov/
https://www.dgs.ca.gov/
https://www.dir.ca.gov/
https://www.insurance.ca.gov/
https://dot.ca.gov/
https://www.cmtc.com/
https://www.californiasbdc.org/find-your-sbdc/
https://calosba.ca.gov/funding-grants-incentives/ihub2/#coverage
https://business.ca.gov/wp-content/uploads/2023/02/CA_BusinessInvestmentGuide_2023.pdf
https://www.aptac-us.org/find-a-ptac/
https://californiawbc.org/
https://www.sba.gov/
https://www.dgs.ca.gov/PD/Resources/Page-Content/Procurement-Division-Resources-List-Folder/Small-Business-Disabled-Veteran-Business-Enterprise-Advocate-Directory
https://www.calgold.ca.gov/
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W h a t  is  Re s ilie n cy?

The capacity to withstand or 

re co ve r q u ickly fro m  d ifficu lt ie s.

A re silie n t  b u sin e ss h a s a  

st ra t e g y fo r re co ve rin g  fro m  a n  

e co n o m ic  st re ss o r in t e rru p t io n , 

a  p la n  fo r t h e  in e vit a b le  

u n e xp e c t e d .

Presenter Notes
Presentation Notes
Business resiliency is the ability for an organization to be fully prepared for any disaster 





Outsmart Disaster is a business continuity training 
p rog ra m  fo r b u sin e sse s, b u sin e ss a ssoc ia t ion s a n d  
e con om ic  d e ve lop m e n t  t e a m s t o  h e lp  you  g e t  re a d y 
fo r b u sin e ss in t e rru p t ion s:

• Do  yo u  h a ve  a n  e va cu a t io n  p la n  fo r yo u r e m p lo ye e s? 
Is yo u r b u sin e ss sit e  a s sa fe  a s it  ca n  b e ?

• Do  yo u  h a ve  e n o u g h  in su ra n ce ?

• Wo u ld  yo u  h a ve  a cce ss t o  a ll yo u r im p o rt a n t  
b u sin e ss d a t a  a n d  re co rd s in  ca se  o f a  p o w e r 
o u t a g e ?

• Ho w  m u ch  ca p it a l co u ld  yo u  a cce ss if so m e t h in g  
h a p p e n e d ?

Outsmartdisaster.calosba.ca.gov



W h a t  is  t h e  P ro g ra m  
Ob je c t ive ?

• To help business -owners plan 

ahead and be proactive about 

reducing disaster risks

• To improve communication 

about disaster relief programs

• To build community capacity to 

respond to and recover from 

disasters



Taking the Resiliency Challenge

1. Prepare and Anticipate 2. Support Key Stakeholders
Document your business functions and 
identify impacts of disruption.

Recognize key relationships with suppliers, 
vendors, partners; train and care for employees.

3. Secure and Protect
Strengthen facilities and safeguard data 
and vital documents.

4. Adapt and Recover
Understand your insurance and finances 
and document your contingency options.

5. Rinse and Repeat
Establish a process to continually re -assess 
risk at regular, predetermined intervals and 
trigger points.



Resiliency Resources Toolkit
Dependency 
Mapping

Hazard and 
Vulnerability 
Assessment 
Worksheet

Vital Records 
Classification 
Checklist

Insurance 
Coverage 
Discussion form

Severe Weather: 
Emergency 
Preparedness and 
Response Planning

Business Continuity 
Plan Template

Emergency 
Response Plan

Stay Open for 
Business

Process 
Recovery Form

Presenter Notes
Presentation Notes
https://outsmartdisaster.calosba.ca.gov/resiliency-resources/



This is a 10-p a g e  d o cu m e n t  

t o  h e lp  yo u  m a ke  su re  yo u  

h a ve  e ve ryt h in g  co ve re d  

a n d  a ll in  o n e  p la ce

Emergency 
Response Plan



Designed to help public -se c t o r le a d e rs t h in k 

t h ro u g h  issu e s o f e co n o m ic  d e ve lop m e n t  a n d  

re silie n cy in  a  p ro a c t ive  w a y.

• Th e  p la yb o ok is d ivid e d  in t o  t h re e  se c t io n s: 

p re p a re d n e ss, re sp o n se , a n d  re co ve ry.

• Ea ch  se c t io n  p ro vid e s g u id a n ce  o n  h o w  t o  

d e ve lop  a n d  im p le m e n t  st ra t e g ie s t o  a d d re ss 

t h e  ch a lle n g e s o f e co n o m ic  d e ve lo p m e n t  a n d  

re silie n cy.

Economic Development and 
Resiliency  Playbook

Economic Development Recovery and Resiliency Playbook - CALED

Presenter Notes
Presentation Notes
Economic Development Recovery and Resiliency Playbook - CALED

https://caled.org/econ-dev-news/economic-development-recovery/


THANK YOU
@CaliforniaOSBA @Californ iaOSBA b u sin ess.ca .gov/zen d esk

Fin d  Us On lin e  & Su b scrib e  to  u p d a tes a t : b u sin ess.ca .gov/ca losb asu b scrib e

Presenter Notes
Presentation Notes
Email: outsmartdisaster@gobiz.ca.gov




CALIFORNIA
PERMITTING GUIDE

March 2022

GOVERNOR’S OFFICE OF 
BUSINESS & ECONOMIC 
DEVELOPMENT (GO-BIZ)

GAVIN NEWSOM, GOVERNOR

DEE DEE MYERS, DIRECTOR

Through the Office of Permit 
Assistance (OPA), GO-Biz 
provides permit 
identification and regulatory 
compliance assistance for 
any size company. OPA offers 
pre-application meetings 
between businesses and the 
appropriate regulatory 
agencies at the state and 
local levels.

OVERVIEW



WHAT IS GO-BIZ?

California’s single point of 
contact for economic 
development and job 

creation efforts.



UNITS OF GO-BIZ

• Permit Assistance

• Business Investment Services (CalBIS)

• International Affairs & Trade

• Community and Local Equity Grants Unit

• Zero Emission Vehicles (ZEV)

• Office of The Small Business Advocates

• California Competes Tax Credit

• California Film Commission



PERMIT ASSISTANCE

• Direct Assistance:

Call permit specialists
North-(279)777-6305
South-(213)-280-2899

• Self-Service: CalGOLD
www.calgold.ca.gov

http://www.calgold.ca.gov/


DIRECT PERMIT ASSISTANCE
INCREASE ACOUNTABILTY, CONSISTENCY, AND TRANSPARENCY

Services provided by 
Office of Permit 

Assistance

• Serve as a neutral third-party mediator
• Ensure applicants are meeting their obligations and that 

regulatory agencies are treating applicants fairly
• Convene meetings with government agencies
• Meet with business owners, consultants, and industry 

representatives to identify roadblocks presented by 
general state and local approval processes

• Convene confidential meetings with clients who are 
having difficulty obtaining state business and 
environmental permits and approvals.

• Respond to public inquiries as well as referrals from 
regulatory agencies and business representatives 
regarding the need to form and operate a specific 
business in relation to state and local permitting, 
licensing, and land use approvals.



Additional Resources to
INCREASE ACCOUNTABILITY, CONSISTENCY, AND 

TRANSPARENCY
• SB 617 – regulations with impacts over $50M are 

reviewed  and commented upon by Permitting staff 
for their economic impact on businesses.

• Permit streamlining and clearing of regulatory 
hurdles

• Streamlining Superstars – recognizing agency 
partners that help ease the burden on businesses. 

• CalEPA Consolidated Permitting Program –
provides a single point of contact for multiple 
environmental permits 





Manjeet McCarthy Senior Permit 
Specialist Northern Region

Governor’s Office of Business and 
Economic Development

Cell Phone-(279)777-6305
Email-

manjeet.mccarthy@gobiz.ca.gov



Since 1979
Promoting Equal Access to Economic Opportunity Through Entrepreneurship 

Our programs
• Plaza Vigil.
• Kitchen Incubator Program.
• Microlending.
• Empresari@ Program.
• Future Co-Packing.
• Access To Markets

Cesario Ruiz, El Pájaro CDC. Kitchen Incubator Program Manager 

Preparedness to respond in emergencies & Business Ecosystem Building  



• QuintinGaddy
• ProgramDirector-BusinessDevelopment
• quintin@siskiyoucounty.org

mailto:quintin@siskiyoucounty.org




Types of Loans Borrowers Purpose Max. Amount
Business Loans Businesses and private 

nonprofits
Repair or replace real 

estate, inventory, 
equipment, etc.

$2 million *

Economic Injury Loans Small businesses and 
private nonprofits

Working capital loans $2 million *

Home Loans Homeowners Repair or replace 
primary residence

$200,000

Home Loans Homeowners and 
renters

Repair or replace 
personal property

$40,000

Mitigation Businesses, private
nonprofits and 
homeowners.

Mitigate / prevent 
future loss of the same 

type

20% of verified physical 
damage. Homeowners 

limited to $200,000. 

*The maximum business loan is $2 million, unless the 
business qualifies as a Major Source of Employment (MSE).

SBA Disaster Loan Limits

41



The Disaster Loan Process
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The Disaster Loan Process
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The Disaster Loan Process
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https://disasterloan.sba.gov/ela

45

Apply Online at the SBA Disaster Loan Assistance Portal



For More Information about SBA disaster assistance 
programs, go to:

www.sba.gov/disaster

Contact SBA’s 
Customer Service Center at: 

1-800-659-2955  /  1-800-877-8339 (TTY)

Or by email at:
disastercustomerservice@sba.gov

SBA Office of Disaster Recovery and Resilience 
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http://www.sba.gov/disaster
mailto:disastercustomerservice@sba.gov


California Infrastructure and Economic 
Development Bank (IBank)

Business Assistance Services
July 25, 2023



About Us
IBank is the State’s only general-purpose 

financing authority. IBank provides financial 
assistance to support infrastructure and 

economic development.
48

Created in 1994

Finance Public Infrastructure

Finance Private Development

AAA Credit Rating

Issue Tax Exempt and Taxable Bonds

Leverage State and Federal Funds

Green/Climate Focused Financing

Create Jobs and a Strong Economy

SBFC Joined IBank in 2013 

Improve the Quality of Life for Californians



Created in 1968 as SBLGP

Started With Seed Money to Reduce Unemployment

Help Provide Access to Capital

Programs Mitigate Risk in Small Business Lending

The Small Business Finance Center supports 
small businesses throughout California with 
various programs, including:

• Small Business Loan Guarantee Program
• Disaster Relief Loan Guarantee Program
• COVID-19 Microloan Guarantee Program
• Farm Loan Program
• Jump Start Program



What is a loan 
guarantee?

IBank leverages loan guarantees against a trust fund to cover guarantee payments on 
defaulted loans

Up to an 80% guarantee on a lender issued loan

If borrower defaults, lender can be repaid up to 80% of outstanding principal

Lender can also be paid 90 days of accrued and unpaid interest

Lender must follow default procedures in order to receive a guarantee payment

Historically, the default rate of the SBLGP is under 
1%

Presenter Notes
Presentation Notes





Small Business 
Loan 

Guarantee 
Program 

Requirements:

Small Businesses in California with 1-750 employees

Maximum Loan Amount: $20 million

Maximum Guarantee Amount: $5 million or 80%

Eligible Use of Proceeds: start-up costs, construction, 
inventory, working capital, business expansion, agriculture, 
lines of credit and more

Ineligible: passive real estate, cannabis

Presenter Notes
Presentation Notes





Disaster Relief 
Loan 

Guarantee 
Program 

Requirements:

Small Businesses in California with 1-750 employees

Maximum Loan Amount: $1.25 million

Maximum Guarantee Amount: $1 million or 95%

Eligible Use of Proceeds: to cure physical or economic injury as a result of a disaster

Must be a declared disaster or state of emergency

Presenter Notes
Presentation Notes





U.S. Treasury’s 
State Small 

Business Credit 
Initiative 
(SSBCI):

Created to strengthen state programs that support financing of small businesses.

Current Programs: IBank’s Small Business Loan Guarantee Program, IBank’s Venture Capital 
Program, CPCFA’s CalCAP for Small Business and CPCFA’s CalCAP Collateral Support Program

Approximately $1.2 billion allocation to California over the course of three tranches. $390 
million will be allocated to the Small Business Loan Guarantee Program

Presenter Notes
Presentation Notes





Financial Development Corporations:

Presenter Notes
Presentation Notes





Becoming an 
SBFC 

Participating 
Lender:

Eligible Financial Institutions: Federal or State-chartered Bank; 
Savings Association; Certified Community Development 
Financial Institutions (CDFI); Credit Union; Farm Credit System 
Insurance Corporation (FCSIC)

One page certification form – found on IBank website

Federal and State Chartered Banks/Credit Unions must have a minimum Bauer rating of 3 
stars

Submit certification to participate to the FDC of choice and 
begin working with them upon approval

Presenter Notes
Presentation Notes





SBLGP
Enrollment
Process:

Presenter Notes
Presentation Notes





Thank You

Megan.Hodapp@ibank.ca.gov

www.ibank.ca.gov

Megan Hodapp



California Pollution Control 
Financing Authority
(CPCFA)

CPCFA administers programs which incentivize capital 
investment in specific economic activities reflecting 
state and federal policy goals, including loans to small 
businesses and bond issuances for private projects 
providing a public benefit. Our name references our 
original bond issuances which addressed industrial air 
and water pollution. 



California Capital Access Programs: CalCAP

CalCAP benefits 
small businesses 
by incentivizing 

financial 
institutions to 
make loans to 

small businesses

The incentives 
are tools to help 

financial 
institutions 
manage risk

The risk 
management 
tools are also 

known as credit 
enhancements

CalCAP offers 
two types of 
credit 
enhancements
• Loan loss reserve 

(LLR)
• Collateral support 

(cash pledge)

Presenter Notes
Presentation Notes






CalCAP: Severely Affected Communities

Additional 
incentive for loans 

made to small 
business borrowers 
in severely affected 

communities

Includes areas 
designated as an 

emergency or 
disaster area by 

the Governor

The business 
receiving the loan 
must be directly 
impacted by the 

emergency or 
disaster

Presenter Notes
Presentation Notes






CalCAP Programs

Nearly All 
Small 

Business 
Loans Are 

Eligible

•Cash Pledge: CalCAP Collateral 
Support
•1-750 employees
•Enrolls loans from $50k to $20M

•Loan Loss Reserve: CalCAP for Small 
Business
•1-500 employees
•Enrolls loans up to $5M

Presenter Notes
Presentation Notes
CalCAP CARB for loans for heavy-duty trucks is sunsetting 7.31.23.  A new pilot program for loans for ZEV medium and heavy-duty trucks is in development.

https://www.treasurer.ca.gov/cpcfa/calcap/collateral/brochure.pdf
https://www.treasurer.ca.gov/cpcfa/calcap/sb/brochure.pdf


CalCAP Programs

Specific 
Loan 

Purposes

•Loan Loss Reserve: CalCAP ADA 
Accessibility Improvements
•1-30 full-time equivalent 
employees

•Loan Loss Reserve: CalCAP Seismic 
Safety
•Small business OR residential real 
estate

Presenter Notes
Presentation Notes
CalCAP CARB for loans for heavy-duty trucks is sunsetting 7.31.23.  A new pilot program for loans for ZEV medium and heavy-duty trucks is in development.

https://www.treasurer.ca.gov/cpcfa/calcap/brochureall.pdf
https://www.treasurer.ca.gov/cpcfa/calcap/brochureall.pdf


How Do Small Businesses Access CalCAP?
Find out California has credit 
enhancement programs for 

small businesses

Find out CalOSBA links small 
businesses with business 
services providers for free 

and low-cost services

Connect with a business 
services provider to get 
ready to access capital

Learn what program(s) are a 
possible fit and view the 

list(s) of participating 
financial institutions

Use their “loan-ready” 
documents and knowledge 

to apply to a financial 
institution

Financial institution 
underwrites the loan 

application and determines 
what credit enhancement 

program (if any) to enroll the 
loan in

When CalCAP is selected, 
the financial institution 1) 

continues the underwriting 
process and 2) starts CalCAP 

enrollment

Financial institution and 
small business borrower 
each pay their portion of 

program contribution

Once loan eligibility is 
verified, CalCAP makes its 
program contribution and 

the loan is enrolled in 
CalCAP

Presenter Notes
Presentation Notes
Credit enhancement is a risk management tool that provides funds to the financial institution ONLY when if the small business borrower cannot pay (defaults). It is not a gift of capital to the financial institution or a “bounty” or reward, they have to put their capital in to receive it








Contacts
cpcfaoutreach@treasurer.ca.gov



Follow us

www.treasurer.ca.gov/cpcfa/signup

@CalCPCFA

http://www.treasurer.ca.gov/cpcfa/signup


Special Workshop for 
Businesses Impacted 

by Disasters

Presenter Notes
Presentation Notes
Welcome to the California Department of Tax and Fee Administration’s (CDTFA) Special Workshop for Businesses Impacted by Disasters. We are here to assist in any way that we can. This workshop is to help you navigate the services that CDTFA can provide to you during times of disaster. 





CDTFA Offers Relief for 
Businesses Impacted by Disasters
The CDTFA offers tax relief to those in areas impacted by floods, fires, and other 
natural disasters based on county emergency proclamations issued by the 
Governor. Business owners and taxpayers may request extensions to file their 
returns and ask for relief from penalties and/or interest for some taxes and fees.
Even though your county may not be on the list, you may still request disaster 
relief if you were affected. For example, books and records may be stored in 
affected areas. Also, staff might be in those affected areas.
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Presenter Notes
Presentation Notes
The CDTFA offers tax relief to those in areas impacted by fires throughout the state based on emergency proclamations given by the Governor (state the current Governor).  Business owners and tax and fee payers affected by the fires may request extensions to file their returns and ask for relief from penalties and/or interest for some taxes and fees. 

Even though your county may not be on the list, you may still request disaster relief if you were affected by the fires. For example, books and records may be stored in fire-affected areas. Also, staff might be located in those areas as well.
 
Note: The presenter should discuss the current counties affected by fires.




Services Available Through Our Customer Service 
Center
Our Customer Service Center can help you:
• Obtain your account number
• Change your address
• Close your account
• Reopen a business or location
• Add a new location to your account
• Get a copy of your Seller’s Permit
• Recover Lost or Destroyed Books and Records

These services are also available at our local offices.
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Presenter Notes
Presentation Notes
The CDTFA provides many services to you through our Customer Service Center at 1‑800‑400‑7115 (CRS:711). Customer service representatives are available Monday through Friday from 8:00 a.m. to 5:00 p.m. (Pacific time), except state holidays. You can also visit one of our offices. The location addresses can be found at www.cdtfa.ca.gov/office-locations.htm.

The following services are available through our Customer Service Center:

Obtaining your account number
Requesting a change of address 
Requesting your account be closed 
Requesting a new location be added to your account
Obtaining a copy of your Seller’s Permit





To Obtain Any of the Afore-Mentioned Services…
• Contact the Customer Service Center by calling 1-800-400-7115 (CRS:711). 

Customer service representatives are available Monday through Friday from 
7:30 a.m. to 5:00 p.m. (Pacific time), except state holidays. 

• Visit one of our offices. Location addresses are available at 
www.cdtfa.ca.gov/office-locations.htm.

• Log into your account using your username and password.
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Presenter Notes
Presentation Notes
To obtain your account number, please contact our Customer Service Center at 1‑800‑400‑7115 (CRS:711). Customer service representatives are available to assist you Monday through Friday from 8:00 a.m. to 5:00 p.m. (Pacific time), except state holidays. You can also visit one of our offices. Location addresses are available at www.cdtfa.ca.gov/office-locations.htm. 



http://www.cdtfa.ca.gov/office-locations.htm


CDTFA Offers Relief for 
Businesses Impacted by Disasters
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Presenter Notes
Presentation Notes
Taxpayers for certain tax programs may request extensions to file and/or pay their returns and request relief from penalties and/or interest by visiting our website or by calling CDTFA's Customer Service Center toll-free at 1-800-400-7115 (CRS:711), Monday through Friday from 8:00 a.m. to 5:00 p.m. (Pacific time), except state holidays.  (The instructor may discuss any of the programs contained in the full list provided below.)

Sales and Use Taxes
Oil Spill Response and Administration Fee
Lead-Acid Battery Fee
Lumber Products Assessment
Underground Storage Tank Maintenance Fee
Childhood Lead Poisoning Prevention Fee
Natural Gas Surcharge
Cannabis Excise and Cultivation Taxes
Integrated Waste Management Fee
Energy Resources Surcharge
Occupational Lead Poisoning Prevention Fee
Emergency Telephone Users Surcharge
Covered Electronic Waste Recycling (eWaste) Fee
Cigarettes and Tobacco Products Taxes and Licensing
Marine Invasive Species Fee (Ballast Water Management Fee)
Water Rights Fee
California Tire Fee
Fuel Taxes (Diesel Fuel Tax, Interstate User Tax, Use Fuel Tax, Motor Vehicle Fuel Tax, Jet Fuel Tax)
Hazardous Substances Fees (Environmental Fee, Generator Fee, Disposal Fee, Facility Fee)
Mobile Telephony Surcharge
Timber Yield Tax




State of Emergency Tax or Fee Relief
For more information about emergency tax or fee relief, please visit our State of 
Emergency Tax Relief webpage at:

www.cdtfa.ca.gov/services/state-of-emergency-tax-relief.htm
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Presenter Notes
Presentation Notes
For more information about emergency tax or fee relief, please see our State of Emergency Tax Relief on our website at www.cdtfa.ca.gov/services/state-of-emergency-tax-relief.htm. 





How to Request an 
Extension of Time to File
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Presenter Notes
Presentation Notes
Under I Want To, click on Request a Filing Extension. 





Online Requests for Payment Plans
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Presenter Notes
Presentation Notes
We will offer payment assistance to disaster victims whenever we can. 

If you are unable to pay in full, we encourage you to request an online payment plan. You will find this option on your home page under I Want To. Click on Request a Payment Plan and follow the online prompts. 

You can also contact the office that sent you the billing for assistance. CDTFA staff will work with you to make payment arrangements if you cannot pay in full. 




How to Request Relief 
from Penalty and/or Interest
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Presenter Notes
Presentation Notes
Under I Want To, click on More.




How to Request Relief 
from Penalty and/or Interest
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Click on Relief from 
Penalty and Interest 
due to a Disaster.

Presenter Notes
Presentation Notes
On this page, you will need to select the type of relief request that you would like to submit.  

Select Relief from Penalty and Interest due to a Disaster. Click Next.





How to Request Relief 
from Penalty and/or Interest

80

Click on Submit a 
Relief Request.

Presenter Notes
Presentation Notes
Click on Submit a Relief Request.  





Account in Collections

81

If your account is currently in collections, please contact 
your local CDTFA office to discuss your options. 
A list of office locations can be found here:

www.cdtfa.ca.gov/office-locations.htm

Presenter Notes
Presentation Notes
If your account is currently in collections, please contact your local CDTFA office to discuss your options. 

A list of office locations can be found here: 
www.cdtfa.ca.gov/office-locations.htm




How to Close Your Account
• If you have a username and password, you can close a business or location 

under the Account Maintenance link. 
• You can also mail a CDTFA-65, Notice of Closeout, and/or a CDTFA-345-SP, 

Notice of Business Change Special Taxes and Fees Accounts to us. Both 
forms are located on our website at www.cdtfa.ca.gov/formspubs/forms.htm.

82

Presenter Notes
Presentation Notes
If you have a username and password, you can close a business or location under the Account Maintenance link. You can also mail a CDTFA-65, Notice of Closeout, or a CDTFA-345-SP, Notice of Business Change Special Taxes and Fees Accounts to us. Both forms are located on our website at www.cdtfa.ca.gov/formspubs/forms.htm.


https://www.cdtfa.ca.gov/DownloadFile.ashx?path=/formspubs/cdtfa65.pdf
https://www.cdtfa.ca.gov/DownloadFile.ashx?path=/formspubs/cdtfa345sp.pdf
http://www.cdtfa.ca.gov/formspubs/forms.htm


How to Close Your Account
CDTFA-65
Notice of Closeout

Mail to:
Customer Service Center
P.O. Box 942879
Sacramento, CA 94279‐0090
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Presenter Notes
Presentation Notes
This is an example of a blank CDTFA-65, Notice of Closeout. If you choose to use this form, send the completed form and your supporting documents to:

California Department of Tax and Fee Administration
Customer Service Center
P.O. Box 942879
Sacramento, CA 94279-0090

If you need more information on how to close out your account, please see publication 74, Closing Out Your Account on our website located at www.cdtfa.ca.gov/formspubs/pub74.pdf.






How to Close Your Account
CDTFA-345-SP
Notice of Business Change 
Special Taxes and Fee Accounts

Mail to:
Customer Service Center
P.O. Box 942879
Sacramento, CA 94279‐0090
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Presenter Notes
Presentation Notes
If you have additional CDTFA administered special taxes and fees permits, you may use the form CDTFA-345-SP, Notice of Business Change Special Taxes and Fees Accounts. This form allows you to close a special taxes and fees account, change your address, update business name, and/or add and remove a new partner or LLC member. 

Please send the completed CDTFA-345-SP with your supporting documents to: 

California Department of Tax and Fee Administration
Customer Service Center
PO Box 942879
Sacramento, CA 94279-0090. 
 
If you need more information on how to close-out your account, please see publication 74, Closing Out Your Account on our website located at www.cdtfa.ca.gov/formspubs/pub74.pdf.





Other Important Facts
and Responsibilities

85

Advise the CDTFA of ownership changes. This may 
affect your liability for future taxes.

Advise the CDTFA of changes in business, mailing, 
and email addresses.    

Publication 73, Your California Seller’s Permit
Publication 74, Closing Out Your Seller’s Permit

Presenter Notes
Presentation Notes
It is extremely important to keep the CDTFA informed of any changes in your business, such as ownership and/or mailing address (including email) changes. Also, please inform us if your business is now closed. 



Taxpayers’ Rights Advocate
1-888-324-2798

If you are unable to resolve any 
tax issues through normal channel 
with the CDTFA or if you would 
like more information regarding 
your rights, contact the Taxpayers’ 
Rights Advocate Office at 
www.cdtfa.ca.gov/tra/.
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Presenter Notes
Presentation Notes
Core point to convey
Provides resolutions on any tax issues you may have with the CDTFA or if you want to know about your rights.  

Taxpayers’ Rights Advocate phone number 1-888-324-2798
Taxpayers’ Rights Advocate link: www.cdtfa.ca.gov/tra/


Notes
You may remove slide when CDTFA Taxpayers’ Rights Advocate attends to give his own presentation.

Resources:
Publication 70, Understanding Your Rights as a California Taxpayer
Search www.cdtfa.ca.gov




http://www.cdtfa.ca.gov/tra/


Customer Service Center

87

Customer service representatives can 
walk you through your tax return or the 
registration process, as well as answer 
your general tax questions.
1-800-400-7115 (CRS:711)                        
Monday – Friday from 7:30 a.m. to 5:00 
p.m. (Pacific time), except state 
holidays.

Presenter Notes
Presentation Notes
Core point to convey
Introduce all the different avenues to obtain information and help - online, in-person by appointment, by phone, and social media.

Notes
Talk about our online or virtual seminars (under Taxpayer Events & Education), go over the calendar and how to register for an event.

If working from the comfort of your home or office, call our Customer Service Center – announce 1-800 number, hours of operation, well-trained staff, and introduce audience to online services. 

Encourage audience to follow us on social media sites and subscribe to CDTFA updates via email.

Customer Service Center: 1-800-400-7115 (CRS: 711), Monday through Friday, 8:00 a.m. to 5:00 p.m. (Pacific time), except state holidays.
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Matt Zweier
Business Outreach Manager

Office of Small Business and DVBE Services 
California Department of General Services

(279) 946-8225
Matthew.Zweier@dgs.ca.gov

Instructor

Presenter Notes
Presentation Notes
*Introduce yourself*




Presenter Notes
Presentation Notes
The state as a whole, and each department and agency, has a goal to spend 25% of all contract dollars with Small Businesses (SBs) and 3% of all contract dollars with Disabled Veteran Business Enterprises (DVBEs).




2021-22 Fiscal Year

Presenter Notes
Presentation Notes
In fiscal year 2020-2021, the most recent year we have data for, the state spent over $3 billion dollars with small businesses and over $500 million dollars with DVBEs. This is the largest amount of money ever going to those businesses in the history of our program. It is a lot of money and that means a lot of opportunity for businesses in state contracting.


Additional Notes/Data
The state awarded $21.23 billion – an increase of $9.24 billion (or 77%) when compared to $11.99 billion awarded in 2019-20.
Emergency procurement dollars represented 61.5% in total awarded dollars for the year, compared to 38.8 % in 2019-20.
The emergency procurements surged to $13.05 billion – an increase of $8.4 billion (or 181%) when compared to $4.65 billion awarded in emergency procurements in 2019-20.
SBs/Micros were awarded $3.10 billion – the highest amount in the program’s recorded history, up from the prior year’s $2.84 billion by $259 million (or 9%).
Micros received the larger share of the SB dollars at $1.79 billion (or 58%); this was more than the prior year’s $1.51 billion by almost 18%.
DVBEs were awarded $520 million – the highest amount in the program’s recorded history, up from the prior year’s $464 million by $56 million (or 12%).



Separate from Cal eProcure

List of state certified businesses

Used by state department buyers

Businesses must be ready for 
emergency contract work

Predetermined categories of goods 
and services

SB/DVBE Emergency 
Registry

Presenter Notes
Presentation Notes
The SB/DVBE Emergency Registry is:​
A dedicated portal for California certified businesses to register as a supplier of emergency goods and services. ​
Unlike Cal eProcure, this portal will only include businesses that provide goods and services from predetermined emergency categories. ​
State department buyers can access and search this pool of suppliers.​
​
​
Which businesses should sign up?​
SB/DVBE businesses who are currently ready and able to support the state of California in an emergency. ​
Emergency contracting requires fast, around-the-clock turnaround times - a business should not register unless they are fully capable of immediately providing the goods and/or services they list. ​
​
​



Emergency Registry Categories

Base camp operations

Debris removal

Facilities maintenance/repair

Fire protection

Information technology

Logistics/Transportation

Medical

Roadway maintenance

Traffic control

And more!

Presenter Notes
Presentation Notes
These are some of the Emergency Registry categories. Businesses must select at least one category when registering.​



To register you will need:

Certification number

Emergency categories

Description of products/services

Business address

Contact information – both primary and 
emergency (after hours)

SB/DVBE Emergency Registry

Presenter Notes
Presentation Notes
This is the basic information businesses need to register.



Independently owned and operated

Not dominant in field of operation

Principal office located in California

Owners (or officers for a corporation) 
domiciled in California

100 or fewer employees

Gross Annual Receipts (GARs) less 
than $16 million (with affiliates)

*If a manufacturer, 100 or fewer 
employees and no GARs cap

Small Business Eligibility Requirements

Presenter Notes
Presentation Notes
*Review the eligibility requirements*



Same as SB requirements except…

200 or fewer employees

Gross Annual Receipts (GARs) 
less than $37 million (with affiliates)

Small Business –
Public Works Eligibility 
Requirements

Presenter Notes
Presentation Notes
*Review the eligibility requirements*



Get one certification, not both

Same benefits

SB-PW is only for public works

SB is for everything, 
including public works

SB and SB-PW

Presenter Notes
Presentation Notes
*Review why the business should only get the SB or SB-PW, not both.*



At least 10% service disabled

Be at least 51% owned by disabled 
veterans (100% for LLCs)

Veteran owner(s) must reside 
in California

Managed and operated by 
disabled veterans

Headquarters in US

DVBE Eligibility 
Requirements

Presenter Notes
Presentation Notes
*Review the DVBE eligibility requirements.*

A disabled veteran is a veteran of the US armed forces with a service-connected disability of at least 10%. This disability status is determined by the federal government, not the state of California.
A DVBE is a business that is 51% owned by one or more disabled veterans. For LLCs, or Limited Liability Companies, the business must be 100% owned by disabled veterans.
The disabled veteran owners must live in California. The owners that are not disabled veterans can live anywhere.
The daily management and operations of the business be done by disabled veterans, though it does not have to be the disabled veterans who own the business.
Lastly, the business must be headquartered in the US. The business cannot be a branch or subsidiary of a foreign corporation, foreign firm, or other foreign based business.

You will notice that there are no Gross Annual Receipts Cap and there is no employee cap, so DVBEs can grow quite large.






5% bid preference for SBs

Up to 5% incentive for DVBEs

Exclusive contract opportunities

Prompt Payment

Reciprocity Partners

Working with prime contractors

Certification Benefits

Presenter Notes
Presentation Notes
*Review each of these certification benefits.*

The 5% bid preference and DVBE incentive gives your businesses an advantage when bidding against non-certified businesses.
By being certified you have access to contracts that are exclusive to certified businesses. If you are not certified, you are automatically excluded from those contract opportunities.
As a certified Small Business you get the benefits of the Prompt Payment Act, giving you higher interest penalties for late, undisputed invoice payments.
Another benefit is that your certification is valid with various cities, counties, and local utilities that accept and recognize the certification, which we call Reciprocity Partners.
And the last benefit is when working with prime contractors. When you work with as a subcontractor, the prime gets the benefits of your certification, making you a desirable subcontractor.



Presenter Notes
Presentation Notes
*Introduce them to Cal eProcure*

It is California’s centralized marketplace where they will register their business and apply for certification. Go to the next slide for more details about Cal eProcure.



Matt Zweier
Business Outreach Manager

Office of Small Business and DVBE Services 
California Department of General Services

(279) 946-8225
Matthew.Zweier@dgs.ca.gov

Instructor

Presenter Notes
Presentation Notes
*Introduce yourself*




bizfile Online

DR. SHIRLEY N. WEBER
C A L I F O R N I A  S E C R E TA R Y  O F  S TAT E

CA SECRETARY OF STATE BUSINESS PROGRAMS DIVISION

Siray Stevens – BPD Automation & Support



OVERVIEW

• Eureka Chatbot
• bizfile Online Portal
• Business Search, Filings, and Orders
• Search and Register Trademarks

The California Secretary of State 
offers many resources to start and 
maintain your business in the most 
efficient way possible.



RESOURCES FOR NEW BUSINESSES

Website: bizfile.sos.ca.gov

https://www.sos.ca.gov/business-programs/bizfile/


EUREKA CHATBOT

Powered by Microsoft’s artificial 
intelligence, Eureka knows the 
answers to frequently asked 
questions.

• 24/7 help available in English and 
Spanish

• 359,037 questions asked since 
implementation

• Provides direct links to bizfile Online 
portal

• Find Eureka the Bear in the lower 
right corner of Business Programs 
webpages bizfile.sos.ca.gov



Virtually everything you need to file 
for your business is contained in our 
bizfile Online Portal.

120+ filings available online

Faster processing times than paper

Secure access control over your entity

Receive email reminders 

Order certified copies

Request Bulk Data

bizfileOnline.sos.ca.govONLINE PORTAL



Provides access to free PDF copies 
of over 17 million imaged business 
entity documents.

• Entity name availability search
• Reserve entity name for 60 days
• View entity details and filing history
• File Statement of Information

BUSINESS SEARCH

Business Search

Entity Details



• Virtual Events
• Educational Library: “How To…” videos
• Filing Tips
• FAQ Section
• Customer Service Updates

bizfile RESOURCES

Find helpful resources for starting 
and managing your business on 
bizfile.sos.ca.gov including:



THANK YOU

bizfile@sos.ca.gov

(916) 657-5448

Eureka AI Chatbot
bizfile.sos.ca.gov

Siray Stevens – BPD Automation & Support
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